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school@TLCdriver.nyc • www.TLCdriver.nyc

We handle all
TLC and DMV

matters!

www.TLCservices.nyc
summonses@TLCservices.nyc

The TLC Driving Institute was founded by industry
experts to provide the highest level of education
for Black Car / For-Hire Vehicle (FHV), SHL and
Taxi Drivers. It is also our mission to deliver the
most convenient and accommodating classes
and programs in NYC.

A dedicated team of lawyers
providing the necessary 

expertise, knowledge and 
experience to effectively 
represent all licensees – 
including drivers, vehicle

owners & base owners – in
the transportation industry.

New TLC 
Base Applications

Our goal is to give you the best legal
defense available and to keep your

license protected at all times.

Gregory Gallo 
Attorney at Law

718-255-9500

718-729-4700
It’s about time that 
you defend yourself 

and protect your 
DMV & TLC License!

24 HOUR CLASSES

DAY & NIGHT CLASSES

CUSTOMIZABLE SCHEDULES

FINAL EXAM TESTING

WHEELCHAIR (WAV) CLASS

DEFENSIVE DRIVING COURSE (DDC)

24 HOUR CLASSES

DAY & NIGHT CLASSES

CUSTOMIZABLE SCHEDULES

FINAL EXAM TESTING

WHEELCHAIR (WAV) CLASS

DEFENSIVE DRIVING COURSE (DDC)

TLC DRIVER SERVICES, INC.

Offering ALL Required
TLC Driver Classes

TLC DRIVER SCHOOLTLC DRIVER SCHOOL

(Inside the TLC Building-1st floor)                                   

7   Train to Woodside-61st St Stop

Train to 138th Street Station

31-00 47th Avenue 
Long Island City, NY 11101                               

(Inside the TLC Building-1st floor)

60-19 Roosevelt Avenue - 2nd floor 
Woodside, NY 11377

7   Train to Woodside-61st St Stop

135 Lincoln Ave., 
Bronx, NY 10454

Train to 138th Street Station 

All TLC Summonses 
DMV Traffic Tickets
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3 Convenient Locations
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THE CITY MUST DO MORE  
FOR DRIVERS AND BASES

LA CIUDAD DEBE TOMAR MÁS MEDIDAS PARA  
AYUDAR A LOS CONDUCTORES Y A LAS BASES

BY NEIL WEISS
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An Insider’s Look at Both NYC TLC Regulated Industries

&

Desde el inicio de la pandemia, los conductores y las bases regulados 
por la Comisión de Taxis y Limusinas (Taxi & Limousine Commission, 
TLC) de la ciudad de Nueva York se han visto atrapados en una situación 
extraña y precaria. A los conductores, considerados como trabajadores “es-
enciales”, se les ha “permitido” seguir trabajando, incluso en los peores 
momentos (como desde mediados de marzo y hasta abril), cuando la ciudad 
de Nueva York se consideraba el “epicentro de la pandemia” del país y las 
tasas de contagio se dispararon y llegaron a más de 6300 casos en un solo 
día. 

La ciudad les ofreció trabajos de reparto de comida a los conductores 
que atravesaban dificultades a fin de que pudieran ganar dinero extra y, 
a pesar de estar clasificados como contratistas independientes, muchos 
conductores pudieron cobrar los beneficios por desempleo. Asimismo, tanto 
la TLC como el Concejo Municipal y los defensores elaboraron una “lista 
de deseos” donde se detallaron distintas formas en las que la ciudad podría 
ayudar a la industria a recuperarse. 

El problema es que estos esfuerzos no alcanzan para ayudar a una in-
dustria que está devastada por las políticas y los problemas relacionados 
con el coronavirus que no tienen una solución inmediata. 

Felicito al gobernador Andrew Cuomo y al alcalde Bill de Blasio por 
haber controlado la epidemia y por haber logrado que sean pocos los casos 
nuevos durante meses, pero no se está haciendo prácticamente nada para 
ofrecer asistencia concreta a los hombres y las mujeres que arriesgan sus 
vidas cada vez que recogen un pasajero. 

La ciudad de Nueva York ha pasado oficialmente por las cuatro fases 
de reapertura, pero las excepciones que se hicieron son particularmente 
difíciles para los sectores de turismo y servicios. Las restricciones de viajes 
a nivel mundial implican que los aeropuertos de la ciudad de Nueva York 
estén funcionando solamente de manera parcial. La mayoría de los clientes 
corporativos siguen trabajando desde sus casas, y muchos de los negocios 
y lugares que generan viajes (como las atracciones turísticas, la gas-
tronomía, la música en vivo y Broadway) siguen completa o mayormente 
cerrados.  

Los deportes profesionales se han retomado, pero sin público en la tri-
buna. Además, se suponía que la fase final en la ciudad de Nueva York 
iba a permitir la reapertura de actividades artísticas y de entretenimiento 
de bajo riesgo y en ambientes cerrados (como museos, sitios históricos y 
acuarios), pero, a último momento, se consideró que era demasiado ries-
goso. 

No culpo al estado ni a la ciudad por estas decisiones. La falta de una 
estrategia nacional coherente ha generado picos masivos en estados que 
antes eran considerados como de “bajo riesgo”, y ciertamente no queremos 
volver a sufrir esa misma etapa, pero ¿cómo se espera que sobreviva una 
industria cuando la mayoría de las fuentes de ingresos siguen “en espera”?  

A pesar de que gran parte de la ciudad retoma su largo recorrido hacia 
la normalidad, nuestra industria está atrapada en una tormenta de aflic-
ción que nos lleva a plantearnos una pregunta sumamente grave: “¿Qué 
camino hemos de seguir a partir de ahora?” 

Since the very start of the pandemic, drivers and bases regu-
lated by the New York City Taxi & Limousine Commission (TLC) 
have been caught in a strange and precarious position. Labeled 
as “essential” workers, they have been “allowed” to continue work-
ing, even in the worst of times – like mid-March through April, 
when NYC was considered the nation’s “pandemic epicenter,” and 
new infection rates soared, plateauing at 6,300+ in a single day. 

The city offered food delivery jobs to struggling drivers to earn 
some extra cash and many drivers were able to collect unemploy-
ment benefits, despite being classified as independent contractors. 
A “wish list” of ways the city could help the industry recover was 
also developed by the TLC, City Council and advocates. 

The problem is that these efforts fall far short of helping an 
industry devastated by coronavirus-related policies and issues 
that have no immediate solution. 

I commend Governor Andrew Cuomo and Mayor Bill de Blasio 
for getting the epidemic under control, and keeping new cases low 
for months now, but not nearly enough is being done to provide 
realistic assistance to the men and women who risk their lives 
every time they pick up a passenger. 

NYC has now officially gone through all four phases of reopen-
ing, but the exceptions that have been carved out are particularly 
painful for the tourism and service industries. Global travel re-
strictions mean NYC’s airports are operating at partial capacity. 
Most corporate clients are still working from home and many of 
the businesses and venues that generate rides (like tourist attrac-
tions, fine dining, live music and Broadway) remain completely 
or mostly shuttered.  

Professional sports have resumed, but with no fans in the 
bleachers. And NYC’s final phase of reopening was supposed to 
allow the reopening of low-risk, indoor arts and entertainment – 
like museums, historical sites, and aquariums – but at the last 
minute, it was considered too risky. 

I don’t blame the state or city for these decisions. The lack of 
a coherent national strategy has caused massive spikes in states 
that were previously deemed “low risk,” and we sure don’t want 
to go back there – but how can an industry be expected to survive 
when most of its revenue sources are still “on hold”?  

Even as much of the city begins the long road back to normal, 
our industry is trapped in a perfect storm of pain, leaving us ask-
ing a deadly-serious question: “Where do we go from here?” 
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TAXI DAVE

BY “TAXI DAVE” POLLACK 

David “Taxi Dave” Pollack is an industry veteran, spokesperson and advocate for drivers in New York City. He can be reached via email at 
taxihail@aol.com. He encourages people with comments or questions to reach out to him, and each month we publish those letters, comments and photos.

SAFETY TAKES A BACKSEAT WITH 
NEW TRANSPORTATION OPTION

Fellow Journalist Nina Kapur was 
killed over $1, while riding on the newest 
form of ride-share transportation in New 
York City, a Revel Electric Moped. 

Why do I say she died for one dollar? 
Because Nina was a passenger on one of 
these fender-less forms of transportation, 
where an extra passenger literally costs 
the rental customer one buck.  

Sharing the roads of New York City 
on a Revel is not like riding a Vespa in a 
mountain village of Italy, where genera-
tions have used various scooters. In New 
York City, while sharing the roads with 
pedestrians, buses, trucks, cars, and 
those who drive for a living, one must be 
experienced at turning a two-wheeler 
while watching traffic devices and the 
above obstacles that drivers frequently 
face.  

Renting a Revel does NOT require a 
safety course BEFORE any ride-share 
customer takes their first trip.  

In all fairness, Revel does offer safety 
classes in Greenpoint and Inwood – but 

they are NOT REQUIRED! In fact, you 
do NOT need a driver’s license, prior rid-
ing experience or even to take their free 
safety class.  

Helmets are provided in the rear stor-
age compartment of the Revel moped, 
which is more than I can say for the non-
existent helmet/safety requirements for 
CitiBike, a smart safety decision by 
Revel. 

We New Yorkers get it: Who would 
want to waste the time involved to get to 
Greenpoint or Inwood in a New York 
minute, and would any company in their 
right mind require a mandated safety 
class while boasting 300,000 trips to 
date? I wonder how many people have 
been hurt while riding this “open-air 
form of transportation” during our pan-
demic? 

One thing I DO KNOW: It should 
take more than a $1 passenger fee and 
the catch-phrase, “Just Download and 
Go,” before another passenger or inexpe-
rienced driver is killed.

Rent-A-Plate
TLC (FHV) Diamond Plates for Rent

Bring us your car and we will  
furnish it with a TLC plate. 

All plates already on  
Uber and Lyft platforms 

If you need a car, we can help you 
finance one (no credit, no problem) 

We can also manage your FHV 
plates for you

Call or text us today! 
Deals this good don’t last forever

Call or text us today! 516-425-3355
for more information

4
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Dear Taxi Dave 
I don’t believe the medallion yellow taxi future is 

bright. Even if I pay off my entire loan in 20 years, I 
fear it will be worthless. When I became a taxi 
driver, I wanted the freedom to be independent. I 
saw the medallion as a source of good income and 
a way to retire. I don’t see this happening anymore, 
even if things went back to normal. 

Technology has invaded the industry and is con-
trolling it. If I wanted to work for someone I’d get 
back into the corporate world, but now I’m working 
for Curb, CMT, AAR.  

State congestion charge and taxes are sucking 
the income from drivers. TLC and city not protecting 
yellows. So, I’m considering getting out. 

I started work this week July 27… revenue aver-
age $200/day gross for 10-hour days. ONLY ehails 
in the outer boroughs. AAR, MTA, CURB trips… flat 
rates $8 for 35 min trips. I’m a slave to the MTA. 
The AAR paratransit drivers make more per hour 
with benefits. 

I wanted to test these ehail rides to see if being 
dependent on them will help drivers make money 
in this industry. 

Forget about airports… 4 hour wait and no shorty 
tickets. Forget about Penn OR PA… 2-hour wait. 

I’m transporting very low-income passengers who 
take advantage of the AAR system. Here’s an ex-
ample: Passengers requests WAV AAR but passen-
ger not with wheelchair. Instead... 4 big potted 
plants that stunk my vehicle up. Furthermore, these 
passengers who request AAR are traveling from 
medical clinics and therapy have difficulty entering 
my car because my car is high and they can’t bend 
knee. 

So drivers with WAV are stuck between a rock 
and a hard place. 

What happens if a driver accepts AAR WAV re-
quest and passenger CAN’T enter vehicle? What 
does driver do after driving 20 min to destination to 
pick up request? 

This AAR system isn’t very practical and TLC 
doesn’t care to improve and make changes to help 
drivers. 

Also the $10 bonus for WAV AAR trips, the driver 
must call an 800 number and give ride ID # to 
process, which takes 10 min on phone EACH TIME. 
Four trips times 10 min... you do the math. 

I understand all industries are suffering, and it’s 
unprecedented times, but the taxi industry is highly 
regulated by a government agency that has the 
power to help. They need to help drivers and own-
ers. 

Deliveries are no solution, at $53 per route, which 
takes six hours to do. Taxi, not delivery service, 
which some owners paid the city $800K for a 
medallion. 

40 years this medallion has been a part of me and 
my family. Destroyed by politics. 

 

– Taxi Solomon 
________________________________________ 

 
I hope all is well with you and yours. I am writ-

ing to you today to vent my feelings on how the 
NYC medallion owners are being treated unfairly 
once again. Everyone and their brother has gotten 
a break during this coronavirus pandemic. Rents 
have been put off, taxes filing dates extended, un-
employment has been increased and extended. I 
know quite a few medallion owners who still have 
not received any unemployment money, even 
though they filed their claims in March. Some have 
been forced to risk their lives and go back to work 
during the pandemic. I speak to medallion owners 
almost every day and I feel their pain.  

Medallion owners haven’t gotten a break on 
most of their financial obligations during this pan-
demic. For instance, they got no extension on filing 
their congestion taxes, tax stamp, or MTA taxes. 

They were already struggling to keep afloat before 
this pandemic and now the situation is even more 
ominous, due to the fact business might never re-
turn to normal.  

Recently, quite a few owners have failed their 
TLC inspections, more than one time, for very minor 
issues. Is the TLC that hard up that a $35 reinspec-
tion fee is going to help their agency? Do they not 
realize that the medallion taxi industry put the TLC 
on the map?  

For years, the TLC has financially burdened the 
medallion owners by giving them fines for every-
thing, most times if the owner fought the fine, they 
were found guilty anyway. In a lot of cases they are 
told if they plead guilty and pay, they can avoid a 
suspension and a much higher fine, and points 
being put on their hack license. 

When the medallion taxi industry was booming 
(pre-Uber), the TLC was constantly fining medallion 
owners violating rules. Often, those medallion own-
ers had no choice but re-finance their medallion and 
add onto their already large loans to keep the 
medallion running.  

Some of the largest fines came when the GPS 
system was put into use, and the TLC started en-
forcing the owner must drive rule. for years, the 
owners were operating with no problem, they had 
steady drivers on their medallions and they opened 
other businesses. When the GPS system came into 
the picture the TLC now had a way to catch the 
owners that weren’t driving the required hours each 
calendar year. Did they even warn the owners? No, 
instead they gave them fines as high as $10,000 for 
not driving enough hours. Then they made those 
fines a yearly thing by forcing the owner to pay 
$5,000 to designate a driver that would cover the 
owner’s mandated yearly shifts and hours. 

The cost for the medallion owners having to re-
place their cars every 5 years was another terrible 
financial burden that forced the owners to refinance 
or take additional money out against their medal-
lions. Up until December 05, 2013 the TLC kept 
track of all the medallion taxis online listing the driv-
ers on each medallion. The medallion would fall off 
of the medallion list if the drivers leases weren’t re-
newed every six months. For years, the TLC did 
nothing about this but then they decided to hurt the 
medallion owners finally by taking two years off of 
the vehicle retirement date, if the leases expired. 
Once again the medallion owner is financially bur-
dened and forced to replace a vehicle two years 
sooner, just for forgetting to renew a drivers lease 
online. 

The TLC over the years has made quite a bit 
of money off the backs of the medallion owners, but 
they never seem to be there for them when they 
need some help.  

The TLC’s driver food delivery program is a 
wonderful thing for all the people who need to have 
their meals delivered to them seven days a week. 
But don’t these TLC drivers deserve at least NYC 
minimum wage of $15 per hour to risk their health 
to deliver food? 

These drivers can complete up to three routes 
a day taking them as long as 12 hours, counting the 
time they wait in line to load up the food that needs 
to be delivered. Each route pays the driver $53. If 
you multiply that by three you can make $159 for 
12 hours of work. This works out to approximately 
$13.25 an hour. 

They do get $5 per route to cover their gas ex-
penses but that is not income. The city wants to give 
nurses, doctors, supermarket workers big bonuses 
and raises for doing their job during the pandemic, 
but the TLC drivers who risk their lives to deliver 
food to the needy for the city are not even paid min-
imum wage? 

One last thought for the medallion taxis: I think 
the medallion taxis should be required to have par-
titions, again to help protect the drivers and also the 

passengers. I think the TLC & NYC should pick up 
a portion of the cost and also put a cap on the 
amount a partition installer is allowed to charge. I 
know one medallion owner that had to pay almost 
$800 to install a partition in his 2018 Toyota RAV 4 
vehicle. I told him it was worth every penny if keeps 
him safe once he is able to return to work.  

My heart goes out to all the struggling medal-
lion owners and I pray that someone in power will 
step up and get them some financial relief and try 
to correct the many wrongs that have been done to 
them over the years. May all the TLC drivers that 
died from the coronavirus rest in peace. They died 
doing their job and serving the public. 

Thank you for listening… 
                                                         –– Karen  

________________________________________ 
 
When someone rides in a limo or rideshare ve-

hicle, they’re in close quarters for a prolonged pe-
riod of time. As a driver, make sure that both you 
and the passenger are wearing masks. If you can, 
keep the windows open to provide ventilation. A par-
tition between where you and the passengers sit 
would be ideal. And you really should disinfect the 
seats and door handles between each passenger. 

                                  – Dr. Mallika Marshall 
________________________________________ 

 

Tips to Protect Your Info  
on Social Media 

       
Beware of the following red flags: 

•  People asking you for advance fees in order to 
receive a loan, prize or other winnings. 

•  People asking you to move your conversation 
off of social media (e.g., a separate email ad-
dress). 

•  People claiming to be a friend or relative in an 
emergency. 

•  People you don’t know in person asking you for 
money. 

•  Poor spelling and grammatical mistakes. 
 
Please note: The IRS and any federal or state 

agency will never initiate a conversation with you 
asking for your sensitive personal information.   

 
Ways to avoid social media scams: 

Be aware that posting personal information as 
status updates can be used in the following man-
ner: 

•  Posts about going out of town may leave your 
house susceptible to robbery. 

•  Pictures and videos of your house, car, and 
other personal possessions may allow others 
to gain identifying information that could be 
used to impersonate you online or the phone.  

•  Phishing attempts using information posted on-
line can be used to gain trust in order to obtain 
non-public information. 

•  Never login to an account if the link is provided 
to you through social media. 

•  When using social media, do not provide per-
sonal or financial information unless you initi-
ated the contact and know the contact is 
authentic. 

•  Use caution when you click links that you re-
ceive in messages from your friends on your 
social network. Treat links in messages on 
these sites as you would links in email mes-
sages. 

•  Know the social media account handle for the 
company you are dealing with. Make sure you 
communicate only with the legitimate account. 

•  Look closely at the reply you receive and be 
skeptical. Look for misspelled Twitter handles, 
email addresses, etc. 

QUESTIONS & COMMENTS
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TAXI NEWS

MTA MAY RAISE FARES AND TOLLS, EVEN WITH FEDERAL BAILOUT
The MTA may need to raise fares and 

tolls and reassess its $55 billion modern-
ization plan, even if it receives billions in 
federal bailouts, according to a new 
analysis. With the agency facing a short-
fall of between $8.4 billion and $12.6 bil-
lion through the end of 2021, an 
additional $3.9 billion from the feds, on 
top of $3.9 billion it already received, is 
still “likely to leave the MTA with a con-
tinuing problem,” the Citizens Budget 
Commission (CBC) said in July. To shore 
up its financial situation, the CBC said 
the MTA must consider raising fares to 
cover 50% or more of the cost of a ride – 
as opposed to the current 36% – and in-

creasing bridge and tunnel tolls to offset 
the absence of congestion pricing. 

Gov. Andrew Cuomo has accused the 
Trump administration of “holding 
hostage” the plan to toll drivers entering 
the busiest parts of Manhattan, which 
aimed to raise $1 billion per year for city 
transit. 

The $55 billion capital plan approved 
last year, meanwhile, is “unrealistic” and 
“simply will not happen,” the watchdog 
said – not just because of the financial 
and logistical impact of the coronavirus, 
but “because [the MTA’s] previous record 
suggests [it] is not capable of implement-
ing projects at the anticipated pace.” 

Transit officials are being urged to 
prioritize maintenance and repairs of 
tracks, signals and trains – and put “de-
sirable, but lower priority” items like ex-
pansion projects and accessibility 
upgrades on the backburner. 

“The fear is that they’re going to cut 
service significantly. They could wipe out 
the capital plan,” said Lisa Daglian, exec-
utive director of the MTA’s in-house ad-
visory committee. “That’s going to cost 
you further down the line. It’s going to 
allow for the deterioration of stations and 
tracks. That would really bring us back to 
the Seventies and Eighties.” 

                         Source: New York Post

NJ E-ZPASS TO GIVE REFUND TO 79K MOTORISTS
Refunds are on the way for nearly 

80,000 motorists who received an in-
correct administrative fee on their 
New Jersey E-ZPass bill. The affected 
drivers are those who do not have E-
ZPass accounts but had to use E-
ZPass lanes in New Jersey while the 
toll plazas went cashless in the spring 
due to COVID-19. They were advised 
to expect a bill in the mail for the toll 
they owed but what they received de-

manded far more – up to 6x the actual 
toll fee. 

The New Jersey Turnpike Author-
ity (NJTA), the lead agency handling 
E-ZPass in the state, announced that 
due to a “processing error” by their 
billing contractor, about 79,000 cus-
tomers were never sent first notice 
bills. So, when they received a bill, it 
already had a late fee attached. Those 
fees will be canceled. 

The NJTA added: “The toll-by-
mail program was a temporary alter-
native to cash collections, and it was 
put in place under difficult circum-
stances. We regret any anxiety this 
mistake might have caused our cus-
tomers.” 

Anyone who already paid the fees 
will be refunded, according to the an-
nouncement. 

                Source: CBS New Jersey

FACE COVERINGS REQUIRED IN TLC VEHICLES
The New York City Taxi & Limousine 

Commission (TLC) is reminding all TLC-
licensed drivers to do their part to stop 
the spread of COVID-19. Riders taking a 
TLC-licensed vehicle such as a Taxi, Com-
muter Van, Livery, or Black Car must 
wear a facial covering over their nose and 
mouth. It’s the law. A face covering can 
include a homemade mask, a bandana or 
a scarf. 

If a passenger refuses to wear a face 
covering and does not have a medical con-
dition preventing them from wearing one, 

drivers should explain that they cannot 
transport passengers who are not wearing 
face coverings. Drivers can decline to 
transport passengers who do not comply. 

If a passenger refuses to wear a face 
covering in your vehicle, please reach out 
to 311 for guidance on what to do or to 
lodge a complaint. 

Remember: It is illegal to refuse to 
drive passengers based on their race, gen-
der, sexual orientation, religion, disabil-
ity, or destination in New York City. 

                                 Source: NYC TLC
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DIRECTORY
LICENSED 

REPRESENTATIVES 
AND ATTORNEYS 
Michael Spevak, Esq. 

97-77 Queens Blvd., Suite 1120 
Rego Park, NY 11374 

(212) 754-1011  
NYCDAC 

34-11 Queens Blvd. 
Long Island City, NY 11101 

(718) 729-4700  
BUY A TAXI CAB 

Hudson Toyota 
599 Route 440 
Jersey City, NJ 
(877) 422-0289  

LEASE A TAXI 
All Taxi Management 

41-25 36th Street 
Long Island City, NY 11101 

(718) 361-0055 
TLC#202  

Eddie’s Management 
40-08 24th Street 

Long Island City, NY 11101 
718 707-0072 
TLC# A0280 

 
JTL Management 

36-16 Skillman Avenue 
Long Island City, NY 11101 

(718) 392-7000 
TLC#213  

 
 

NYC Taxi Group 
876 McDonald Avenue 

Brooklyn, NY 11218 
(718) 253-3401 

TLC#A0329 
 

Style Management Company 
518 W. 44th Street 

New York, NY 10036 
(212) 279-3166 

 
Taxi Fleet Management 

54-11 Queens Blvd. 
Woodside, NY 11377 

(718) 779-5000 
 

United Taxi 
657 10th Avenue 

New York, NY 10036 
(212) 977-4590  

Westway Taxi Mgmt. 
43-10 39th Street 

Long island City, NY 11104 
(718) 392-4600 

 
White & Blue Group 
35-11 43rd Avenue 

Long Island City, NY 11101 
(718) 729-7777 

TLC# A0327  
Yellow Taxi Garage 
42-30 11th Street 

Long Island City, NY, 11101. 
646-817-4900  

 

 
LICENSED BROKERS  
TO BUY MEDALLIONS 
Jericho Taxi Brokers 

36-16 Skillman Avenue 
Long Island City, NY 11101 

(718) 392-7000 • TLC#R0001  
Mystic Brokerage Inc. 
330 McGuinness Blvd. 

Brooklyn, NY 11222 
(718) 349-7610 

TLC#R0050 
 

Pearland Transfer Corp. 
36-01 43rd Avenue 

LIC, NY 11101 
(718) 361-0033 

TLC#R0020 
Third Generation Brokerage 

435 West 45th Street 
New York, NY 10036 

(212) 582-5721 
TLC#R0018 

 
Westway Medallion Sales 

657 Tenth Avenue 
NY, NY 10036 

(212) 977-4590 
TLC#R0039  

INSURANCE COMPANIES FOR 
WORKER’S COMPENSATION: 
Hereford Insurance Company 

36-01 43rd Avenue 
Long Island City, NY 11101 

(718) 361-9191 
 

 
LOANS/FINANCING 

Rapid Funding 
657 Tenth Avenue 

 NY, NY 10036 
(212) 977-4083  

TLC FACILITIES 
TLC Headquarters 
33 Beaver Street, 

NY, NY 10006 •  (212) 676-10003  
Licensing and Adjudications 

31-00 47th Avenue, 
Long Island City, NY 11101  
Uniformed Services Bureau 

24-55 BQE West 
Woodside, NY 11377 

(718) 267-4555  
TAXI TECHNOLOGY 

Curb 
11-11 34th Avenue 

Long Island City, NY 11106 
(718) 222-0600  

 
LACUS Technologies 

876 McDonald Avenue 
Brooklyn, NY 11218 

718-253-3501 
 

Arro 
42-32 21st Street 

Long Island City, NY 11101 
 

Third Generation Brokerage, Inc.



LIVERY PASSENGER KILLED IN THE 
BRONX IN DRIVE-BY SHOOTING

El 26 de junio, Tyrone Mitchell-Almodovar, de 20 años, fue 
trasladado en ambulancia a un hospital local luego de resultar herido 
tras un tiroteo desde un automóvil mientras se encontraba en el asiento 
trasero de un vehículo de alquiler. Según fuentes policiales, el hecho 
ocurrió en el barrio de Bronx, a solo dos cuadras del domicilio de la víc-
tima. 

El tiroteo sucedió en Foxhurst, cerca de la esquina de E. 163rd St. 
y Tinton Ave. Aproximadamente a las 11:00 p. m., un BMW blanco se 
detuvo junto al vehículo de alquiler en el que se encontraba Mitchell-
Almodovar y comenzó a gritarle. Luego, el sospechoso sacó un arma, 
comenzó a disparar e hirió a Mitchell-Almodovar en la cabeza. Los 
paramédicos trasladaron rápidamente a la víctima al Lincoln Medical 
Center, donde falleció cuatro días después a causa de las heridas que 
recibió. 

Según informó la policía, el conductor del vehículo de alquiler no 
sufrió heridas ni tuvo participación en el asesinato. Hasta mediados de 
julio, nadie había sido arrestado. 

                                                            Fuente: New York Daily News 

PASAJERO DE VEHÍCULO DE ALQUILER FUE ASESINADO EN 
EL BRONX DURANTE UN TIROTEO DESDE UN AUTOMÓVIL

Tyrone Mitchell-Almodovar, 20, was transported by ambu-
lance to a local hospital on June 26, after he fell victim to a 
drive-by shooting while he was sitting in the backseat of a Liv-
ery vehicle, just two blocks from his Bronx home, police said. 

The shooting took place near the corner of E. 163rd St. and 
Tinton Ave. in Foxhurst. A white BMW pulled up alongside 
the Livery vehicle and started yelling at Mitchell-Almodovar, 
the passenger, at around 11:00pm. The suspect then pulled a 
gun and started firing, striking Mitchell-Almodovar in the 
head. Medics rushed the victim to Lincoln Medical Center, 
where he died of his wounds four days later. 

The Livery driver was not harmed and did not play a role 
in the killing, cops said. No arrests had been made, as of mid-
July. 

                                               Source: New York Daily News 

COUNCILMAN RUBEN DIAZ SR. 
WON’T SEEK RE-ELECTION

En el mes de junio, el concejal del Bronx Rubén Díaz Sr. afirmó que 
no irá por la reelección el año próximo. Díaz declaró: “Decidí seguir el 
ejemplo de mis dos hijos, Rubén Díaz Jr., mi hijo biológico, y Marcos 
Crespo, mi hijo político”. 

Díaz Jr., presidente del distrito del Bronx, abandonó la carrera por 
el puesto de alcalde de la ciudad en el mes de enero. En febrero, el asam-
bleísta del Bronx Marcos Crespo indicó que no iría por la reelección y 
que renunciaría a su cargo como líder democrático del condado.  

El ministro pentecostal Díaz Sr. obtuvo el tercer lugar en la 15.ª 
elección primaria democrática del distrito congresual celebrada en el 
mes de junio, detrás del concejal Ritchie Torres (quien se proyecta como 
ganador) y el asambleísta Michael Blake. Díaz Sr. fue acusado de hacer 
declaraciones homofóbicas y criticar el matrimonio entre personas del 
mismo sexo. El año pasado, Díaz Sr. perdió su puesto como presidente 
del Comité de Vehículos de Alquiler del Concejo de la Ciudad tras afir-
mar que este último estaba “bajo el control de la comunidad homosex-
ual”. 

                                                                              Fuente: 1010 WINS 

EL CONCEJAL RUBÉN DÍAZ SR.  
NO IRÁ POR LA REELECCIÓN

Bronx Councilman Ruben Diaz Sr. stated in June that he 
will not seek re-election next year. Diaz said he “decided to fol-
low the example of my two sons. My biological son Ruben Diaz 
Jr., and my political son Marcos Crespo.” 

Diaz Jr., the Bronx Borough President, dropped out of the 
city’s mayoral race this past January. Bronx Assemblyman Mar-
cos Crespo, in February, said he wouldn’t seek reelection and 
would step down from his post as Democratic county leader.  

An ordained Pentecostal minister, Diaz Sr. placed third in 
the 15th Congressional District’s Democratic primary in June, 
trailing Councilman Ritchie Torres, the projected winner, and 
Assemblyman Michael Blake. Diaz Sr. has been accused of mak-
ing homophobic statements and criticizing same-sex marriage. 
He lost his role as chairman of City Council’s For-Hire Vehicle 
Committee last year after he said the council was “controlled by 
the homosexual community.” 

                                                                  Source: 1010 WINS

CUOMO HITS CITY RESTAURANTS 
WITH TOUGHER PENALTIES

En el mes de julio, el gobernador Andrew Cuomo anunció que los 
bares y restaurantes de la Ciudad de Nueva York estarán sujetos a re-
stricciones adicionales y sanciones más estrictas ante la violación o el 
incumplimiento. Cuomo afirmó que cualquier establecimiento que 
cometa tres violaciones será cerrado y no podrá continuar su actividad, 
y que las violaciones “ofensivas” podrían generar la pérdida inmediata 
de la licencia para la venta de alcohol. 

Además, las bebidas alcohólicas solo se podrán servir en las mesas 
en las que se haya pedido comida. 

Si bien el 16 de julio la Ciudad de Nueva York ingresó a la fase 4 y 
retomó las actividades, Cuomo declaró que no habrá otras actividades 
“puertas adentro” en la ciudad por “cuestiones de cumplimiento”. El gob-
ernador agregó que “las personas que llegan a Nueva York desde otros 
estados representan un problema constante y cada vez mayor a 
afrontar”. 

A principios de julio, el barrio de “Little Italy”, ubicado en el Bronx, 
comenzó a ofrecer el servicio de comidas al aire libre, por lo cual se cer-
rará la emblemática Arthur Avenue al tránsito vehicular de jueves a 
sábados de 6:00 p. m. a 10:00 p. m. y los domingos de 1:00 p. m. a 9:30 
p m. 

Este plan fue ideado por Sam Schwartz, anterior comisionado de 
tráfico de la Ciudad de Nueva York, quien afirmó que su intención es 
crear el mejor esquema de acción para el cierre de Arthur Avenue entre 
East 188th Street y Crescent Avenue. Según sus palabras, de repente, 
se vive un entorno mucho más pacífico debido a la falta de autos y 
camiones de entregas que van y vienen. 

Los restaurantes locales tomaron con mucho entusiasmo la oportu-
nidad de expandir el área de mesas al aire libre, ya que por el momento 
el servicio de comidas “puertas adentro” continúa suspendido en la ciu-
dad. 

Fuentes: Crain’s New York Business amNY 

CUOMO ENDURECE LAS SANCIONES  
A LOS RESTAURANTES

New York City bars and restaurants will be subject to addi-
tional restrictions and tougher penalties for violations due to a 
lack of compliance, Gov. Andrew Cuomo announced in July. Any 
establishment that receives three violations will be closed for 
business, Cuomo said – and “egregious” violations can result in 
an immediate loss of a liquor license. 

Additionally, alcohol can only be served at a table by people 
ordering food. 

While New York City entered Phase 4 of its reopening on 
July 16, Cuomo said there will be no more additional indoor ac-
tivity in the city because of “compliance issues.” People coming 
into New York from other states are a “continuing challenge and 
increasing challenge,” he added. 

In early July, “Little Italy” in the Bronx officially began 
doing street-side dining, closing the iconic Arthur Avenue to ve-
hicular traffic from 6:00pm to 10:00pm on Thursdays, Fridays, 
and Saturdays, as well Sundays from 1:00pm to 9:30pm. 

The plan came from former NYC Traffic Commissioner Sam 
Schwartz, who says he’s trying to create the best course of action 
on closing down Arthur Avenue between East 188th Street and 
Crescent Avenue. Suddenly, it’s a more peaceful environment 
due to the lack of passing cars and delivery trucks, he said. 

Local restauranteurs have been enthusiastic about being 
able to expand outdoor seating as the city keeps indoor dining 
on-hold for the time being. 

                          Sources: Crain’s New York Business, amNY 

AUGUST 2020 • TAXI & LIVERY TIMES • 9

LIVERY NEWS



10 • TAXI & LIVERY TIMES • AUGUST 2020

FEATURES
THE BEST WAY TO KILL CORONAVIRUS IN YOUR CAR

Although NYC has gone from 
being the nation’s COVID-19 epicen-
ter to one of the great success stories 
in the pandemic, the threat of infec-
tion is still very real every time you 
get in a car with someone else. To im-
prove your chances of staying 
healthy, experts recommend disin-
fecting the surfaces that passengers 
may have touched, including the: 

• Steering wheel 
• Door handles 
• Shift lever 
• Buttons and touch screens 
• Wiper and turn signal stalks 
• Door armrests 
• Grab handles 

• Seat adjusters 
 
How should you clean these 

things? Consumer Reports says that 
for most surfaces, using sanitizing so-
lutions that are at least 70% rubbing 
alcohol will do the trick. In fact, even 
vigorously scrubbing with mere soap 
and water can be enough to keep the 
coronavirus at bay.  

Dr. Stephen Thomas, chief of in-
fectious diseases and director of 
global health at Upstate Medical 
University in Syracuse, says: “Fric-
tion from cleaning also participates 
in the destruction. You want to do 
the best with what you have, so even 

soap and water can chip away at the 
risk.” 

However, it is important to use 
care with these cleaners. For exam-
ple, using rubbing alcohol to clean 
leather often can lead to damage and 
discoloration, according to Consumer 
Reports. Meanwhile, using too much 
soap or water on fabric can make it 
difficult to get the soap out. 

NEVER use bleach or hydrogen 
peroxide inside a car, as they damage 
the upholstery. Ammonia-based 
cleaners can damage the anti-glare 
and anti-fingerprint coatings on 
touch screens. 

          Source: Money Talks News 

THE SCIENCE BEHIND ALCOHOL AFFECTING YOUR SLEEP
During this pandemic, we may be crav-

ing alcohol to help cope with stress, bore-
dom, or maybe for some fun. To stay 
healthy, it’s important to understand how 
alcohol affects your health and metabo-
lism. For instance, people often sleep 
poorly if they drink more than one alco-
holic drink. It also negatively affects your 
memory and motivation the next day. 

Will knowing this stop you from drink-
ing? Maybe not, but it may help you make 
smarter decisions. 
 
The Science Behind  
Alcohol Affecting Your Sleep 

First, it’s important to note that alco-
hol is a sedative. A few cocktails may help 

you “loosen up,” but that’s because alcohol 
sedates the part of the brain that restrains 
your behavior and impulses. 

You may think it helps you fall asleep, 
but alcohol sedates you, like anesthesia. 
It’s not necessarily normal, healthy sleep! 

Alcohol-infused sleep is not continu-
ous, and therefore it is not nearly as 
restorative. Most people awaken many 
times through the night. For some people, 
it goes unnoticed and they don’t remem-
ber. No matter how your sleep feels, you 
will wake up feeling exhausted (and prob-
ably unmotivated). 

Alcohol is one of the most powerful 
suppressors of REM sleep. When the body 
metabolizes alcohol, you produce by-prod-

ucts (aldehydes and ketones) that block 
the brain’s ability to generate REM sleep. 
Why is this important? When you are de-
ficient in REM sleep, it will significantly 
worsen your memory (from that night but 
also days before). 

A recent study tested the memory of 
students. One of the control groups got two 
full nights of sleep and studied for a test. 
They successfully learned the material but 
on the third night, they got drunk and 
slept poorly. Result: 40% of their knowl-
edge they worked so hard to establish was 
forgotten. The details of the study can be 
found in the book, “Why We Sleep,” by 
Matthew Walker Ph.D.                                

                   Source: Sunshine Wellness

“LIKE” TAXI & LIVERY TIMES           FOR BREAKING NEWS STORIES

SAFETY IS TOP CONCERN FOR THE RETURN OF BUSINESS TRAVEL
A 10-step guide to re-starting busi-

ness travel has been developed by the 
travel management company, Clarity. 
The firm has also released the results of 
a client survey that polled more than 100 
travel and procurement managers and 
was supplemented by a series of discus-
sions and roundtable events. 

Traveler safety was the key concern, 
with all respondents considering it para-
mount when considering a restart to cor-
porate travel following the COVID-19 
pandemic. 

 
Other results from the poll included: 

• 95% of clients have or are working on 

a plan to re-start business travel 
• 80% confirmed that they will be mak-

ing more use of video conferencing 
• 65% are considering the introduction 

of a risk assessment process in addi-
tion to their travel policy 
 
Forecasts for international travel 

were more pessimistic than domestic, 
with 75% of respondents expecting vol-
umes to be at less than 50% of pre-pan-
demic levels for the rest of the year. 
Domestically, 88% of respondents said 
they would use or consider using a car in-
stead of public transport. 

                         Source: Travel Weekly 
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THE 21ST CENTURY “NEW DEAL”  
FOR THE GIG ECONOMY

Uber and Lyft emerged from the 2008 fi-
nancial crisis when many people were will-
ing to accept any type of work because it was 
better than no work at all. Back then, gov-
ernments – including our beloved regulators 
at the New York City Taxi & Limousine 
Commission (TLC) – effectively endorsed 
their practices by simply declining to get in-
volved in the smartphone-based labor mar-
kets that were taking shape.  

It should be noted that the social, legal, 
and political tides have since changed. 

The current landscape brings home the 
stark reality that Uber and Lyft are staring 
directly into the face of divisive issues they 
can no longer ignore. The legislatures of var-
ious states and the agencies that enforce the 
law have taken aim at Uber and Lyft. Some 
states want to make Uber and Lyft drivers 
actual employees so the drivers can receive 
employee-type benefits.  

Others, like myself, would like to keep 
drivers as independent contractors, but at 
the same time create a mechanism and a 
fund by which Uber and Lyft drivers can ob-
tain portable benefits. This means that a 
driver can remain an independent contrac-
tor but would be entitled to certain em-
ployee-type benefits so long as they continue 
to work in the gig economy, and that in-
cludes working for the likes of other app-
based companies, such as DoorDash, 
GrubHub and Instacart.  

Perhaps the problem is that Uber and 
Lyft are unwilling to accept this social re-
sponsibility, and in some cases still refuse to 
accept their legal obligations. Unfortunately, 
financial inability does not change their 
legal and social responsibility. The cost of 
employment law compliance is significant, 
estimated at 25%-30% of “payroll,” which re-
mains a term undefined in the gig ecosys-
tem. This is fatally exacerbated by the fact 
that Uber and Lyft auto insurance costs are 
virtually uncontrollable. Their own filings 
with the SEC prove this to be true. They are 
burning through whatever capital they 
raise, regardless of the exuberant valuations 
they still command, at an irreplaceable rate.  

These issues have individually and to-
gether created an existential problem that 
threatens not just their business model, but 
their very existence. While COVID-19 is still 
running rampant, Uber and Lyft remain an 
extinct business model. Neither their recent 
layoffs nor operational restructuring, divest-
ments, acquisitions, nor creative accounting 
creations will impact their uncontrollable in-
surance-related costs, which inescapably de-
nies them the ability to provide any 
meaningful benefits to drivers.  

The governments of various states have 
taken notice of Uber, Lyft and, the other gig 
companies, and they do not like what they 

see. For example, in a 2018 case named Dy-
namex, the California Supreme Court found 
that the “ABC Test” is the test used to de-
termine when one is an employee or an in-
dependent contractor. In response to 
Dynamex, the California state legislature 
passed statute A.B. 5., which presumes Uber 
and Lyft drivers to be employees and thus, 
entitled to employee benefits. In April 2020, 
a U.S. Federal Judge in California found 
that “Lyft is ignoring an obvious legal obli-
gation” related to its drivers. The Court went 
on to note that the coronavirus pandemic 
had caused millions of people to lose their 
jobs. Millions more have seen their income 
streams decimated.  

Many of these people were already living 
hand to mouth. Their only recourse during 
the crisis would be to rely on emergency aid 
from the federal and state governments — 
aid like cash payments, unemployment ben-
efits, emergency refundable tax credits, and 
sick pay. The Federal Judge went on to 
state: “[r]ather than comply with a clear 
legal obligation, companies like Lyft are 
thumbing their noses at the California Leg-
islature, not to mention the public officials 
who have primary responsibility for enforc-
ing A.B. 5.”  

In response to the federal judge’s power-
ful language, in May 2020, the California At-
torney General filed a lawsuit against Uber 
and Lyft for, among other things, unfair 
competition – and sought a judgment declar-
ing that Uber and Lyft have improperly clas-
sified their drivers as independent 
contractors. In June 2020, the San Francisco 
District Attorney filed a lawsuit against 
Door Dash claiming that it had also misclas-
sified its drivers/delivery persons (Dashers). 
The State of California has taken aim at 
Uber, Lyft, and the rest of the gig economy.  

On July 10, 2020, the Commonwealth of 
Massachusetts followed the lead of the State 
of California by suing Uber and Lyft for mis-
classifying their drivers as independent con-
tractors. In November 2019, the state of 
New Jersey sent Uber a bill for approxi-
mately $650 million in unemployment and 
disability insurance taxes because the 
rideshare company has been misclassifying 
drivers as independent contractors. 

New York State law is a bit different. 
The “ABC test” is not the test to determine 
if a driver is an independent contractor. I 
should know as I am the one who clarified 
the law in this field in three appellate court 
cases over the past 9 years: (Barak v Chen, 
87 AD3d 955 (2d Dept 2011), (Barak v Chen, 
87 AD3d 955 (2d Dept 2011) and (Castro-
Quesada v Tuapanta, 148 AD3d 978 (2d 
Dept 2017). These three cases have been 
cited by 25 other appellate court cases.  

But despite the ABC test not being the 

law in the State of New York, an unemploy-
ment case involving the gig economy was re-
cently decided in April 2020 by the Court of 
Appeals of the State of New York, the high-
est Court in the state. In (Matter of Vega, 
2020 NY Slip Op 02094 (2020), the case in-
volved a driver/delivery person for Post-
mates (a company akin to Door Dash), who 
claimed entitlement to unemployment ben-
efits, which is a benefit only afforded to em-
ployees and not independent contractors. 
The New York Court of Appeals found 
against Postmates. 

During oral arguments in the Postmates 
case, the Judges of the Court of Appeals 
seemed to believe that app-based companies 
are simply not structured to be able to utilize 
independent contractors. Finally, in May 
2020, the New York Taxi Workers Alliance 
filed a lawsuit against the State of New York 
seeking to compel the New York State De-
partment of Labor to provide unemployment 
benefits to app-based drivers. The basis of 
their claim was that a decision was already 
made by the New York State Department of 
Labor that Uber drivers are entitled to un-
employment benefits. In essence, their claim 
is “since Uber drivers were found to be em-
ployees, what is the hold-up?” 

These lawsuits are just the tip of the ice-
berg. The governments of various states and 
their gig workers are no longer willing to ac-
cept Uber and Lyft’s excuses and avoidance 
of their obligations. These lawsuits are un-
alterable proof that Uber, Lyft, and other 
app-based companies in the gig economy 
must either provide a politically dictated se-
ries of benefits to independent contractors or 
come up with an alternate viable solution.  

By design, neither Uber nor Lyft has the 
money to pay for these benefits and neither 
has come up with their own viable solution. 
Uber and Lyft’s outstanding legal problems 
are going to continue to spread and com-
pound due to political pressures that are fu-
eled by exasperated and reactive public 
perception. The current sweeping layoffs 
and massive unemployment due to COVID-
19 will make the tide of political opinion 
compel action from elected leaders, once 
they are back to their regular business. 

This pandemic has made it clear that 
drivers who work with app-based companies 
are missing out on essential job benefits and 
protections. While the gig economy contin-
ues to expand and accelerate, the gap be-
tween being an employee or a contractor for 
an app-based company becomes unbridge-
able. When the final bill comes in from the 
economic effects of COVID-19, taxpayers 
will grasp that they should not be shoulder-
ing the costs that Uber and Lyft and the oth-
ers in the gig economy have offloaded on 
them from day one.  

BY STEVEN J. SHANKER, ESQ.

Continued on page 12
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Thus far, the solution to what ails Uber 
and Lyft, as far as the provision of affordable 
employee-type benefits for drivers, has been 
unattainable because no one has thought 
outside the box. The COVID-19 pandemic 
has hardened the resolve of everyone with 
an opinion about the need for gig workers to 
have some employee type benefits. The prob-
lem is the dichotomy of the employee or in-
dependent contractor model.  

It worked for the 20th Century work-
force, but the rise of the gig economy proves 
that the labor law is outdated.  

The stakes are very high. In an atmos-
phere of mass unemployment, there is an in-
creased need for good jobs and a robust 
safety net of benefits. Ironically, compound-
ing the crises is the fact that these millions 
of disenfranchised people turn to gig employ-
ment “opportunities” – like driving for Uber 
and Lyft, who no longer have any customers 
due to COVID19.  

The status quo is no longer an option for 
Uber and Lyft. This crisis will be the death 
knell of the gig economy as it was envi-
sioned, or it can be the impetus that inspires 
the creation of a new construct.  

Somewhere between employee and inde-
pendent contractor is what I call the “gig 
worker.” 

Enter: Shared Economy Services, LLC 
(SES). Full disclosure: I am a partner in the 
SES venture, which intends to solve Uber 
and Lyft’s two existential and interdepend-
ent problems. (You can obtain more  
information on SES at https://www.sharede-
conomyservices.com/.) 

The SES innovation replaces Uber and 
Lyft’s largest single cost – legacy auto liabil-

ity insurance – with a new hybrid security, 
developed in-house. It is structured to re-
solve their insurance dilemma; billions of 
dollars of savings can materially subsidize 
funding and provide a comprehensive suite 
of much-needed benefits to drivers and gig 
workers.  

The construct is genuinely comprehen-
sive, wide-ranging, and crucially, self-financ-
ing. It will enable Uber and Lyft and the 
other app-based companies to solve their 
pressing legal issues involving claims of mis-
classification throughout the U.S., all while 
allowing them to simultaneously reach 
GAAP profitability. Importantly, it reflects 
the modern-day economy and needs of the 
workforce.  

No one should want to see the gigs put 
out of business. They provide needed work 
and much value to the 21stCentury econ-
omy. But app-based workers must be pro-
vided with a safety net for the 21st Century. 
We must continue the fight for this new con-
struct because it is needed, both for the econ-
omy and the people who support it.  

SES has reached out to the C-Suite at 
Uber and Lyft to present them with the SES 
solution. To date, neither has responded to 
requests for a conversation. As a result, I 
have reached out to Governor Newsom’s of-
fice in California, Governor Barker’s office 
in Massachusetts, the California Public Util-
ities Commission as well as the legislators 
in California who passed A.B. 5. It is SES’s 
intention and design to see all parties inno-
vate to the benefit of every constituency. 

Before the creation of the world of 
ridesharing, car services were more thought-
fully regulated, and competition more ro-

bust. Bases and drivers seemed to make 
more money and lead happier lives. The 
playing field was level for all. But we cannot 
turn back the hands of time. I can only work 
within the industry that exists and try to ef-
fectuate change for the betterment of the in-
dustry and society in general.  

As a lawyer, I want to represent the in-
terests of the industry to make it work for 
everyone involved – not just a select few. As 
a person and humanitarian, I want to see 
the FHV drivers in New York City who re-
ceive jobs from Uber and Lyft, as well as 
other gig workers, obtain benefits that can 
be used not only to supplement their income 
but to serve as a safety net for their families 
and the proverbial rainy day. App-based 
companies in the new world should be re-
sponsible to pay for the benefits that hard-
working people have earned. They do have 
the means and opportunity to revamp and 
revitalize their business model so that they 
can become profitable all while the drivers, 
who made Uber and Lyft what they are 
today, can share in the rewards of their hard 
work in the form of a suite of comprehensive 
benefits. Most of all they should be portable 
from one gig company to another. Best of all, 
these benefits should be low cost/no cost to 
themselves or their families. The future of 
the app-based worker has arrived. 

Steven J. Shanker, Esq. is General 
Counsel to the Livery Roundtable, 

Inc. and the New York Independent 
Livery Driver Benefit Fund. 
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August Update  
Greetings, I hope this message finds you safe and well. The 

following are the latest updates on TLC driver safety protocols, 
a reminder on face covering requirements, and the recently-re-
leased report on industry activity since March 2020. 

TLC Driver Safety Protocols 
At the TLC, protecting drivers is part of our Agency mission. 

With nearly 200,000 drivers licensed by the Agency, we interact 
with hundreds of individuals daily and our online services and 
communication extend our reach to thousands more. But beyond 
the core services we provide to drivers, we play a part in protect-
ing your safety.  

One thing we have expanded during my time at TLC is pro-
viding support to drivers who have been assaulted.  

If a TLC employee ever witnesses or sees evidence online of 
a verbal or physical attack against a Driver, the Agency will ini-
tiate an investigation and reach out to the Driver once identified. 
If a Driver appears in imminent danger, TLC will alert emer-
gency responders immediately.  

If we learn that a driver has been the victim of a crime, a 
Staff Member will call the Driver to check-in and connect them 
with all available resources for crime victims. TLC Enforcement 
works with the NYPD to assist in the criminal investigation until 
the case is closed.  

If you have been harassed or a victim of violence, please 
email TLC for advocacy and action at 
tlcexternalaffairs@tlc.nyc.gov. If you are interested in learning 
more about the services and resource we provide drivers who 
have been the victim of verbal or physical assault as well as other 
resources we offer all drivers, I encourage you to visit our Drive 
Resources webpage: https://www1.nyc.gov/site/tlc/drivers/driver-
resources.page.  
 
COVID-19 Trip Report  

The TLC published a report on July 29 offering insight on 
the effects of COVID-19 on the City’s taxi and for-hire vehicle 
(FHV) sectors. The analysis, “COVID-19 Impact on the NYC For-
Hire Industry," covers the period from March 15 to June 30, 2020 
and found that decreases in passenger demand tracked a decline 
in economic activity, including business travel, tourism, enter-
tainment, and nightlife.  

The report also documented the essential work of thousands 
of TLC-licensed drivers who helped the City keep vulnerable 
New Yorkers from going hungry by participating in the Get Food 
NYC Program. TLC Drivers have delivered over 53 million meals 
to City residents, and they have so far been paid $29.5 million 
for their hard work during the pandemic. Some TLC-licensed 
Drivers also worked during this period by delivering transport-
ing essential workers, such as hospital staff.  

While an increase in trips has started, the long-term effects 
of the pandemic are still unknown. TLC-licensed Drivers con-
tinue to serve as a vital link for food-insecure New Yorkers, and 
the TLC will continue to support and connect drivers with im-
portant economic and health resources. After the report was pub-
lished, I wrote an opinion piece about how the TLC and our 
licensees pushed back together: 
https://www.nydailynews.com/opinion/ny-oped-cabbies-are-hurt-
ing-more-than-ever-20200730-2hozrlecrnahpikubtouiijnzm-
story.html. I look forward to building on this work with you as 
the City recovers and continues to fight COVID-19. 

 
Driver Resource Center   

Given the uncertainty over the federal government continu-
ing unemployment benefits at their current levels, you may want 
to visit our TLC Driver Resources Webpage and make sure you 
are aware of all available financial resources, such as public ben-
efits, food assistance, work opportunities during COVID-19, 
health care, and telemedicine. Our TLC Driver Resource Center 
also offers a wide range of services, including financial counsel-
ing and legal assistance services. You can schedule one-on-one 

ACTUALIZACIONES DE AGOSTO 
Saludos, espero que se encuentren bien. En este correo electrónico, 

les comparto actualizaciones acerca de los protocolos de seguridad para 
los conductores de la Comisión de Taxis y Limusinas (Taxi and Limou-
sine Commission, TLC), los requisitos para el uso de la cubierta facial y 
el reporte publicado hace poco sobre la actividad de la industria desde 
marzo 2020. 

PROTOCOLOS DE SEGURIDAD PARA LOS CONDUCTORES DE 
LA TLC 

Para la TLC, proteger a nuestros conductores es parte de la misión 
de nuestra agencia. Con casi 200,000 conductores licenciados por la agen-
cia, interactuamos con cientos de personas a diario y nuestros servicios 
y comunicación en línea se extienden hasta alcanzar a unos miles más. 
Sin embargo, más allá de los servicios básicos que proporcionamos a los 
conductores, desempeñamos una función en la protección de su seguri-
dad. 

Uno de los aspectos que hemos ampliado durante mi permanencia 
en la TLC es el apoyo a los conductores que han sufrido agresiones. 

Si un empleado de la TLC es testigo u observa evidencia en línea de 
un ataque verbal o físico contra un conductor, la agencia iniciará una in-
vestigación y se comunicará con el conductor una vez que se le identi-
fique. Si un conductor parece estar en peligro inminente, la TLC 
informará, de inmediato, al personal de respuesta de emergencia. 

Si nos enteramos de que un conductor fue víctima de un crimen, un 
miembro del personal llamará al conductor para dar seguimiento y 
conectarlo con los recursos disponibles para víctimas de crímenes. El De-
partamento de Cumplimiento (TLC Enforcement) trabaja con el Depar-
tamento de Policía de Nueva York (New York Police Department, NYPD) 
para ayudar en la investigación criminal hasta que se cierre el caso. 

Si ha sido víctima de acoso o de violencia, envíe un correo electrónico 
a la TLC para solicitar defensa y medidas a 
tlcexternalaffairs@tlc.nyc.gov. Si le interesa conocer más sobre los ser-
vicios y recursos que brindamos a los conductores que han sido víctimas 
de agresiones verbales o físicas, así como los recursos que ofrecemos a 
todos los conductores, visite nuestra página web de recursos para los con-
ductores: https://www1.nyc.gov/site/tlc/drivers/driver-resources.page.  

 
INFORME DE VIAJES ANTE EL COVID-19 

La TLC publicó un reporte el 29 de julio sobre la visión de los efectos 
de la COVID-19 en los sectores de taxis y vehículos de alquiler (For-hire 
vehicles, FHV) de la ciudad. El análisis “Impacto de la COVID-19 en la 
industria de los vehículos de alquiler de NYC” abarca el período desde 
el 15 de marzo al 30 de junio de 2020 y descubrió que la reducción en la 
demanda de pasajeros estuvo alineada con la disminución de la actividad 
económica, incluyendo viajes de negocios, turismo, entretenimiento y 
vida nocturna. El informe también documentó el trabajo esencial de 
miles de conductores con licencia de la TLC, que ayudaron a la ciudad a 
evitar que los neoyorquinos vulnerables pasaran hambre, a través de su 

participación en el programa Get Food NYC Program. Los conduc-
tores de la TLC han repartido más de 53 millones de comidas a los resi-
dentes de la ciudad y han recibido hasta ahora una remuneración de 
$29.5 millones por su esfuerzo durante la pandemia. Algunos conduc-
tores con licencia de la TLC también han trabajado durante este período 
prestando transporte a los trabajadores esenciales, tales como el personal 
hospitalario. 

Si bien han comenzado a aumentar los viajes, los efectos a largo plazo 
de la pandemia aún se desconocen. Los conductores con licencia de la 
TLC continúan sirviendo como un enlace vital para los neoyorquinos que 
carecen de alimentos y la TLC seguirá apoyando y conectando a los con-
ductores con recursos importantes de economía y salud. Después de la 
publicación del informe, escribí mi opinión sobre cómo la TLC y nuestros 
titulares de licencias resistimos juntos a las circunstancias: 
https://www.nydailynews.com/opinion/ny-oped-cabbies-are-hurting-
more-than-ever-20200730-2hozrlecrnahpikubtouiijnzm-story.html. Es-
pero seguir trabajando con ustedes a medida que la ciudad se recupera 
y continúa combatiendo la COVID-19. 

 
CENTRO DE RECURSOS PARA CONDUCTORES 

Dada la incertidumbre sobre el hecho de que el gobierno federal siga 
ofreciendo beneficios por desempleo a sus niveles actuales, es probable 
que desee visitar nuestra página web de recursos para los conductores 
para que se asegure de conocer todos los recursos financieros disponibles, 
como beneficios públicos, asistencia alimentaria, oportunidades de tra-
bajo durante la COVID-19, atención médica y telemedicina. Nuestro cen-
tro de recursos para los conductores de la TLC también ofrece una 

Continúa en la página 14Continued on page 14
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THE TAXI ATTORNEY
BY MICHAEL SPEVACK

Hello everybody… This month I 
want to talk about the necessity of 
keeping on top of your TLC and DMV 
ticket obligations. I know that the past 
bunch of months during the pandemic 
has been slow for business, and that for 
most actions TLC and DMV have been 
closed and not holding hearings. How-
ever, it is imperative to check your old-
fashioned mail and emails for 
correspondence from TLC and DMV. If 
you receive such a correspondence, you 
must open the communication from 
TLC and DMV, read it, and respond to 
it in a timely fashion. 

TLC is conducting hearings and ad-
ministering punishments and suspen-
sions as of early July, as I write this 
column. DMV is also expected to re-
open soon. The burden is always on 
you, the driver/respondent, to comply 
with any communication you receive 
from TLC or DMV and consequences 
for failure to answer a ticket or respond 
to a letter can be severe. Your TLC or 
DMV license may be suspended if you 
fail to adequately respond to TLC or 
DMV, and then if you are stopped with 
a suspended license you can be put in 
jail for driving in such a capacity – a 

place nobody wants to be right now.  
If you have any questions about 

what to do if you receive a ticket or 
communication from TLC or DMV, 
please do not hesitate to contact me or 
your favorite TLC representative or 
other TLC/DMV attorney. 

There are many actions a lawyer 
like myself can do to assist you if you 
need help with either TLC or DMV is-
sues, but you must reach out to me for 
help. I am glad to talk to you for a free 
initial consultation if you have ques-
tions, and my fees are always reason-
able if you need legal help. I am here 
for you. 

The important thing to note is that 
you must respond to TLC and DMV as 
you would in non-pandemic times or 
risk negative consequences. I have had 
several professional drivers tell me 
that they did not know they had to re-
spond to TLC or DMV, figuring that 
these government agencies were closed 
due to the pandemic.  There are delays 
of adjudications but there are also 
some issues that need to be immedi-
ately addressed. Please reach out to me 
if you are unsure of what you must do 
in any particular situation. 

Also, TLC and NYPD are starting 
to write summonses in more volume 
than previously, so as more traffic hits 
the road, they will be out there giving 
out tickets… so be careful. Drive safely 
and drive with the usual professional 
standards that you normally drive 
with, even during the extra challenges 
of the pandemic.  

I wish all readers of this article 
much success and hope that business 
will ramp back up soon. Thank you for 
reading. Until next month, and always, 
be well. 

Michael Spevack is a 1992 graduate of 
NYU School of Law and has been a 

lawyer in good standing in New York 
State since 1993. He has been helping 

for-hire vehicle drivers in New York City 
since 1995, when he opened his own law 
firm dedicated to “helping individuals, 

not large corporations.” Mr. Spevack can 
be reached at 212.754.1011; he also wel-

comes visitors to his office at:  
97-77 Queens Blvd, Suite 1120, 

 Rego Park, NY  11374.

Aloysee Heredia Jarmoszuk is the recently-appointed Commissioner/Chairwoman of the New York City Taxi & Limousine Commission. 

appointments with a financial counselor to help you learn strate-
gies to manage money and create a spending plan, minimize 
debt, draft letters to creditors to lower payments or suspend pay-
ments due to hardship, access public financial resources, and 
more.  

You can schedule an appointment here: https://portal.driver-
resourcecenter.tlc.nyc.gov/eligibility/ or by emailing driversup-
port@tlc.nyc.gov if you are a Medallion owner without an active 
TLC License. 

 
Face Coverings 

As a reminder, all drivers and passengers must wear a face 
covering while in a TLC-licensed vehicle. The face covering must 
cover the nose and mouth. In the interest of safety, Drivers have 
the right to not transport passengers if they refuse to wear a 
mask.   

For more information, please visit https://www1.nyc.gov/as-
sets/tlc/downloads/pdf/industry_notice_20_08_english.pdf 

amplia variedad de servicios, incluyendo asesoría financiera y servicios 
de asistencia legal. Puede programar citas personalizadas con un asesor 
financiero que lo ayude a aprender estrategias para manejar el dinero 
y crear un plan de gastos, reducir las deudas, redactar una carta para 
los acreedores para disminuir o suspender los pagos por dificultades fi-
nancieras, acceder a los recursos financieros públicos y más. Puede pro-
gramar una cita aquí: 
https://portal.driverresourcecenter.tlc.nyc.gov/eligibility/ o envíe un 
correo electrónico a driversupport@tlc.nyc.gov si tiene un medallón sin 
una licencia activa de la TLC. 

CUBIERTA FACIAL 
Como recordatorio, todos los conductores y pasajeros deben usar 

cubierta facial mientras estén en un vehículo con licencia de la TLC. 
La cubierta facial debe cubrir la nariz y la boca. Por seguridad, los con-
ductores tienen derecho a no transportar pasajeros si estos se niegan a 
usar una mascarilla. Para más información, visite 
https://www1.nyc.gov/assets/tlc/downloads/pdf/industry_notice_20_08_
english.pdf
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DEFENSIVE DRIVING

FOR BREAKING NEWS!
An Insider’s Look at Both NYC TLC Regulated Industries

&

BY BERTRAM MERLING 
LOSS CONTROL COORDINATOR,  

HEREFORD INSURANCE COMPANY

Bertram Merling is the Loss Control Coordinator for Hereford Insurance Company. He welcomes your questions 
 and comments, and can be reached at 718.361.9191 ext. 7235, or via email at bmerling@herefordinsurance.com 

This is no ordinary summer. The pan-
demic has caused more disruption than 
anyone could have imagined. But it’s still 
important to remember the following tips 
as you drive in the city this August. 

 
Labor Day Weekend 

Labor Day is September 7 this year, 
and the weekend leading up to it is noto-
rious for a spike in drunk driving and in-
creased traffic, so be extra cautious. 

• Use extra caution on Labor Day 
weekend and be prepared to use your 
best defensive driving skills, if you 
observe some who is driving while in-
toxicated (DWI). 

• Call 911 to report any DWI drivers 
traveling you observe. Do not con-
front DWI drivers, just call the police. 

• Traffic volume increases after Labor 
Day so be patient and prepare alter-
nate routes to help your passengers 
arrive safely at their destinations in 
the timeliest manner. 

• Be patient if you are delayed in Police 
DWI checkpoints. You could have 
been the victim of a DWI driver being 
removed from the road. 

 
Bicycle Accidents 

Always be prepared to take defensive 
and/or evasive actions if you observe bi-
cyclists in the vicinity. 

• Bicyclists are supposed to obey the 
same traffic laws as motorists, but 
often they don’t – passing through 
red lights and stop signs, traveling 
the wrong way on one-way streets, 

making sudden turns without prop-
erly signaling, passing vehicles on the 
right unsafely, etc. Remain vigilant. 

• More people are using bicycles as 
their primary form of transportation, 
especially in the pandemic and dur-
ing nicer weather. Always respect bi-
cycle lanes and a bicyclist’s right to 
the same streets you travel on. 

• Always check your side view mirrors 
prior to unloading or loading a pas-
senger for bicyclists attempting to 
pass in a narrow area. 

• Black cars, medallion taxis, and other 
vehicles for hire may be targeted for 
fraudulent claims by bicyclists. 

• Always call the police and make a re-
port if you are involved in an incident 
or accident with a bicyclist. Do not 
leave the scene or you can be arrested 
for leaving the scene of an accident, 
even if you know your vehicle did not 
make contact with the bicyclist. 

• Always anticipate unsafe actions by 
a pedicab (pedicabs frequent bus 
lanes, and often ignore traffic sig-
nals). 

• If you are involved in an accident 
with a bicyclist working as a delivery 
person, please obtain the name of the 
bicyclist’s employer. 

 
Intersection Traffic 

• As you approach intersections, slow 
down and look in all directions, even 
if you have the green light. 

• Always anticipate jaywalkers. 
• Watch out for cars and bicycles disre-

garding traffic signals or stop signs. 
• Regardless of who has the right of 

way, you are expected to take eva-
sive/defensive actions to prevent ac-
cidents at all times.  

• Always control and adjust your speed 
according to road and weather condi-
tions. 

 
Red Light Accidents 

• Use extreme caution on roads that 
appear to have light traffic. These 
roads often have red light cameras. 

• Use extreme caution from 8:00pm to 
6:00am and on holidays, when DWI 
drivers are more prevalent. 

• Decreasing your speed when ap-
proaching a green or amber traffic 
signal will allow you to take defensive 
and evasive actions, should a vehicle 
approaching from another direction 
run the red light. 

• Be on the lookout for vehicles ap-
proaching intersections at high 
speeds. 

• Always anticipate for-hire vehicles 
may pass a red light to pick up a fare. 

• If you are anticipating a turn at an 
intersection, try to be sure you can 
complete the turn prior to the traffic 
signal turning red. Do not make an 
unsafe turn when pedestrians are 
crossing. In NYC, pedestrians cross 
with the same traffic signal as the 
turning motorists in most instances. 

• Passing a red light at any intersec-
tion increases the chances of striking 
a pedestrian. 

AS SUMMER GRINDS ON,  
BE CAUTIOUS OF POTENTIAL DANGERS



16 • TAXI & LIVERY TIMES • AUGUST 2020

IATR OUTLOOK

BY PROFESSOR  
MATTHEW W. DAUS, ESQ.

These past six months have been very 
difficult for so many people affected by the 
COVID-19 pandemic around the world, in-
cluding the International Association of 
Transportation Regulators’ (IATRs’) regula-
tor members and licensed industries. Yet, de-
spite the sadness surrounding the loss of life, 
the uncertainty surrounding the economic 
futures of both public and private trans-
portation, and the fears and risks we all 
must face daily, we should be encouraged by 
the resiliency that has been on full display 
by all of the essential workers in the trans-
portation sector – including our public ser-
vant regulators, business owners and 
especially, the drivers on the front lines. It is 
this ability to adapt and respond to rapid and 
unexpected change that has inspired the new 
theme of the IATR’s 33rd Annual Confer-
ence: “Resilient Regulation!” 

The dictionary definition meaning of the 
word “resilience” includes: the capacity to re-
cover quickly from difficulties; toughness; or 
the ability of a substance or object to spring 
back into shape; elasticity. In the transporta-
tion lexicon, the term resilience is often used 
to refer to the ability of a transportation sys-
tem to be able to respond to, recover and/or 
withstand an emergency situation or catas-
trophe, such as hurricanes, floods, earth-
quakes and other natural disasters. All of the 
above meanings of “resilience” apply to this 
new and unforeseen pandemic, in terms of 
what regulators and regulated industries 
need to do to get moving again, recover and 
then build a regulatory paradigm to with-
stand any resurgence or future pandemics 
that may come our way. 

This conference will focus almost exclu-
sively on the topic of COVID-19 readiness 
and responses to protect health, safety and 
economic viability for passenger mobility and 
freight delivery, from a transportation regu-
lation point of view – hence, the apropos 
theme of “Resilient Regulation.” 

Unfortunately, due to the uncertainty 
surrounding a possible resurgence of the 
COVID-19 virus in the Fall of 2020, coupled 
with many of our government regulator 
members being required to cancel all travel 
for this year, the IATR had no choice but to 
reschedule its 33rd Annual Conference orig-
inal scheduled for September 22nd-25th in 
Memphis, Tenn. The good news is that we 
have officially moved our Memphis confer-
ence to September 22nd-25th in 2021, so we 
are hopeful that we will all be able to meet 
in person by then to visit this wonderful city, 
and resume human safe interaction by then.  

Meanwhile, the IATR has been working 
in overdrive to support its regulator mem-
bers and their industries throughout this 
time of crisis. For over 100 days now, IATR 
has issued important daily global news up-
dates on the pandemic, created resources on 
its website for its members on guidance and 
reports of relevance to their work, conducted 

several surveys, and has held numerous 
meetings and webinars to share information 
and best practices.  

IATR has also worked with many other 
organizations in the field, participating in 
joint surveys, webinars and reports, and is 
developing its own model pandemic regula-
tions for safe and healthy mobility through 
its IATR COVID-19 Task Force.  The need 
for these services, and the possibility that 
there may be a second wave of the virus, ne-
cessitates that we hold our annual confer-
ence this year, so that our members are 
ready to tackle whatever comes our way. I 
am pleased to announce that we will have 
our 33rd Annual Conference Virtually, start-
ing Monday, October 26th and ending on 
Thursday, October 29th, 2020. To view more 
information about the conference, and to reg-
ister or sponsor, view our website at 
www.iatr.global    

The IATR’s Virtual Conference will uti-
lize the Zoom conference platform, and there 
are many benefits our group will take advan-
tage of to reduce pricing and expand our at-
tendance footprint and membership. Over 
the years, there are so many times that 
many potential IATR conference attendees 
were are unable to visit us in person – due to 
conflicting conferences, reduced travel budg-
ets and pressing work or priorities at home. 
This time, we have our first opportunity to 
have an unlimited number of potential atten-
dees and speakers who may not have been 
able to join us in the past.  

Also, with many regulators and industry 
members still working remotely, the virtual 
conference will allow for the opportunity to 
attend events and webinars spaced out 
throughout the day, so as not to interfere 
with other work that needs to be done. We 
believe that this new format will open the 
door to new members, sponsors and other in-
terested parties that never would have had 
the opportunity to join us in person – and the 
virtual conference could really help attract 
more members, and help grow and further 
diversify the IATR.  

The remainder of this article sets forth a 
description of the planned virtual conference 
program. 

 
4th Annual IATR Bootcamp 

The IATR’s Boot Camp Training has now 
become a regular part of our conferences, and 
will be back for an all-day virtual session on 
Monday, October 26th. The boot camp is a 
great way to meet new and experienced reg-
ulators, who start with the basics on a topic. 
Assume you just took on a position as a reg-
ulator and know little to nothing about a 
topic – well that is the place the boot camp 
comes in handy. Our trainers assume you do 
not know the terminology, and we begin in-
struction with those pedagogical precepts in 
mind. This year, we have modified some of 
our topics from the original Memphis confer-

ence to meet the pressing needs or interests 
in certain modes and subject matter during 
the pandemic. 

Transportation Regulator Data Access & 
Use: This session will cover the history of 
taxicab, for-hire, Transportation Network 
Company (TNC) and other mobility data col-
lection, by both government agencies and 
private companies, including what types and 
sources of data are available, and how and 
for what policy purposes such data is ana-
lyzed, modelled and used. Case studies will 
be presented by regulators and academics on: 
data use; the applicability of basic privacy 
and data access laws and paradigms – in-
cluding Freedom of Information Laws 
(FOIL); the impact of data access and privacy 
litigation; and third party repository solu-
tions. 

Mobility-as-a-Service (MaaS) Primer: This 
session will cover the basic concepts of Mo-
bility-as-a-Service (MaaS), and explore 
which global jurisdictions are experimenting 
with multi-modal platforms and smartphone 
applications. Topics will also cover the regu-
latory, legal, policy and funding issues relat-
ing to implementation, and the status of the 
various U.S. experiments with the Federal 
Transit Administration’s Mobility-on-De-
mand (MOD Sandbox) pilot programs.    

Micro-Mobility Regulation Primer: The ad-
vent of micro-mobility, which includes dock-
less and docked bike and e-bike share 
systems, e-scooters, e-mopeds and other mo-
bility devices, and the history of these urban 
proliferating modes will be covered, espe-
cially in light of increased use post-COVID-
19. Regulators and industry stakeholders 
will discuss policymaking, public private 
partnerships, safety, liability and sustain-
ability issues, as well as licensing and en-
forcement.    

 
IATR Model Regulations and COVID-19 
Task Force – International Public Hearing 

The IATR’s best practices and model reg-
ulations will hopefully act as a guide for reg-
ulators around the world to implement in 
response to the COVID-19 pandemic in their 
respective jurisdictions. IATR has already 
drafted and issued model regulations for 
smartphone apps and accessible transporta-
tion, and currently has model regulation 
projects in the works for autonomous vehi-
cles, safety equipment, soft meters, digital 
advertising on taxicabs, transportation data 
access & privacy, and non-emergency med-
ical transportation (NEMT) certification.  

IATR’s model regulations outline the ac-
cepted practices carried out by operators 
throughout the industry, and provide lan-
guage that can be drafted into applicable 
rules and regulations. The IATR’s most re-
cent project, IATR Model Regulations for 
COVID-19 Health, Safety & Resiliency, will 
address scenarios that create contingency 
plans for future crises and prepare the indus-

IATR’S 33RD ANNUAL ‘VIRTUAL’ CONFERENCE:  
“RESILIENT REGULATION!”
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try for a possible second wave of COVID-19, 
should that present itself. The model pan-
demic regulations will discuss the potential 
long-term implications of current regula-
tions, and adapt them to present a plan that 
addresses the needs of all industry operators 
in the short- and long-term. 

 
The subject matter includes:   

• Vehicle Cleanliness 
• Transportation Health & Safety Re-

opening Plans 
• Personal Protection Equipment (PPE) 

– Drivers & Passengers 
• Social Distancing & Ride-Sharing 

(Group Rides) 
• Vehicle Partitions 
• COVID-19 Testing & Temperature 

Checks 
• Agency Operations & Industry Aid/Re-

lief 
• Accessibility (Paratransit & Non-

Emergency Medical Transport – 
NEMT) 

• Governance & Communication 
• Regulation Of Specialty Modes 

(Food/Package Delivery, School Bus, 
Micro-Mobility – e-scooter, bike and e-
moped share) 

• Collaboration, Research & Coordina-
tion 
 
Consistent with the IATR’s revised mis-

sion statement of “Multi-Modal Mobility In-
novation for All,” any recommended best 
practice mandates, guidance and/or other 
safety and health regulations will cover all 
transportation modes, including:  taxicab; 
limousine; Transportation Network Compa-
nies (TNCs);  buses and motor coaches; 
school buses; public paratransit and Non-
Emergency Medical Transport (NEMT); 
micro-mobility (bike and e-scooter share, tuk 
tuks and e-mopeds); and specialized topics 
such as airport ground transport and 
nightlife transportation.   

In order to collect the best data, regula-
tory and policy information, and opinions of 
regulators from different areas of the world, 
the IATR formed a COVID-19 Task Force 
comprised of the chairs of our IATR commit-
tees. Representatives from the Technology & 
Innovation, Safety & Health, Canadian Reg-
ulator, Accessible Transportation, and TNC 
Regulator (Working Group) Committees 
have undertaken the creation of an interna-
tional regulator survey, and will be involved 
in scoping the outline for the model regula-
tions and resulting report.  

The IATR’s Advisory Board members 
http://iatr.global/bod will also be asked to 
participate, including the following organi-
zations: American Association of Motor Ve-
hicle Administrators (AAMVA); American 
Association of State Highway and Trans-
portation Officials (AASHTO); Airport 
Ground Transportation Association (AGTA); 
American Public Transportation Association 
(APTA); Alliance for Transportation Innova-
tion (ATI21); City Innovate; The Eno Center 
for Transportation; Keroul; The Institutes 
Griffith Foundation; Intelligent Transporta-
tion Systems of America (ITSA); Interna-
tional Association of Public Transport 
(UITP); International Transport Forum, Or-
ganization for Economic Cooperation and De-
velopment (ITF-OECD); National 
Conference of State Transportation Special-

ists (NCSTS); National Conference on 
Weights and Measures (NCWM); National 
Institute for Occupational Safety and Health 
(NIOSH) within the Center for Disease Con-
trol (CDC) and Prevention; Responsible Hos-
pitality Institute (RHI); Shared Use Mobility 
Center (SUMC); Transportation Sustainabil-
ity Research Center (TSRC) at the Univer-
sity of California, Berkeley; University 
Transportation Research Center (UTRC) at 
City College, City University of NY; and 
Womanium. 

Select Advisory Board members will be 
part of an extension group advising the task 
force, and will submit comments and per-
spectives before and at the IATR’s virtual 
conference. The process will conclude with 
the preparation of proposed model regula-
tions that will be published for written com-
ments before the virtual conference, and an 
entire day will be devoted to hearing from 
conference attendees live via web testimony 
on what changes, if any, should be made to 
the draft document. The goal will be to final-
ize and make available these model regula-
tions before the winter flu season starts, so 
regulators can be ready for any resurgence 
of COVID-19.   

 
IATR’s 5th Annual Hack-A-Thon 

The IATR continues to organize and hold 
one or more hack-a-thons every year, and to 
grow its Data Commons repository of multi-
modal transportation trip data, which is 
housed at the University of California, 
Berkeley. The IATR Data Commons will con-
tinue to be used by students, start-ups and 
academics competing in hack-a-thons or data 
challenges, and as information to help fellow 
regulators – whether to prepare legislative 
testimony, issue internal or external studies 
or reports, or to conduct benchmarking 
analysis.  

In September 2019, the IATR partnered 
with The Transportation Alliance (formerly 
known as the Taxicab, Limousine, Paratran-
sit Association, or TLPA), to host a “Micro-
Transit” themed hack-a-thon. The mission of 
the hack-a-thon was to analyze data from 
two cities – St. Louis, Missouri, U.S. and 
Toronto, Ontario, CA, to point to opportuni-
ties in micro-transit for the taxicab industry 
and regulators. The winners of the “Micro-
Transit” hack-a-thon, will present their find-
ings and answer audience questions during 
the IATR’s 33rd annual virtual conference.   

 
Global Regulator Spotlight 

The IATR has for the last two years, held 
a Regulatory Star Trek session, to introduce 
new and innovative regulators with differing 
approaches. The originally scheduled Next 
Generation 3.0 version will take place, but 
with an expanded vision to cover every con-
tinent’s regulators during this session. A var-
ied number of topics will be covered, 
including how sustainability, accessibility, 
technology, equity and other projects and ini-
tiatives are faring with respect to the pan-
demic.  

Some projects may have slowed down, 
and others sped-up as a result of shifting 
transportation policy priorities. This panel of 
regulators will talk about how their current 
and future plans and issues are faring, and 
what is in store for short and long-term mo-
bility trends and regulation. 

 

IATR Committee Meetings 
The IATR’s subject matter committees, 

that work year-round to share best regula-
tory practices, news and developments, will 
be meeting on the last day of the conference, 
including the following, to discuss a variety 
of different issues: 

 
Technology & Innovation Committee  

Committee Chair, David Do, Director at 
the District of Columbia’s Department of 
For-Hire Vehicles (DFHV) 

Agenda items will include: the Final 
Model Regulations for Digital Rooftop Adver-
tising, Urban Air Mobility and Electric Vehi-
cle Technology Initiatives, and report on 
status of Automated and Connected Vehicle 
Model Regulations. 

 
Accessible Transportation Committee  

Co-Committee Chairs, Rupal Bapat, 
Deputy Commissioner of the Chicago De-
partment of Business Affairs and Consumer 
Protection; Isabelle Ducharme, Chairman of 
the Board of Kéroul 

Agenda items will include: Non-Emer-
gency Medical Transportation Accreditation 
Commission (NEMTAC) activities; the mod-
ification of Accessible Transportation Model 
Regulations to address NEMTAC or other 
duty of care certification of paratransit 
providers; and volunteer accessible trans-
portation services. 

 
Canadian Regulators Committee  

Committee Chair, Sylvain Tousignant, 
Development Director of the Ville de Mon-
treal (Bureau de Taxi)  

Agenda items will include: federal and 
provincial COVID-19 pandemic approaches 
to regulation and economic recovery in 
Canada 

 
Safety Committee 

Committee Chair, Dr. Cammie Chau-
mont-Menendez, Senior Scientist at the Na-
tional Institute for Occupational Safety and 
Health (NIOSH) within the Centers for Dis-
ease Control and Prevention (CDC). 

Agenda items will include: bus, motor 
coach and stretch limousine safety standards 
(post-Schoharie, NY crash). 

 
TNC Working Group  

Committee Chair: Terry Mercer, Associ-
ate Administrator for the Motor Carriers at 
the Rhode Island Division of Public Utilities 
and Carriers (DPUC) 

Agenda items will include: TNC agency 
enforcement and data collection. 

 
IATR Lawyers Network 

The inaugural meeting of this group of 
mostly government agency lawyers respon-
sible for drafting regulations, legislation and 
analyzing case law impacting on ground 
transportation licensees will take place, to 
discuss operations and the mission of this ex-
clusive IATR network. 

Professor Matthew W. Daus, Esq. is President, 
International Association of Transportation 

Regulators (http://iatr.global/); Transporta-
tion Technology Chair, City University of New 
York, Transportation Research Center at The 

City College of New York 
(http://www.utrc2.org/); and Partner and 

Chairman, Windels Marx Transportation Prac-
tice Group (http://windelsmarx.com). He can 

be reached at mdaus@windelsmarx.com or 
212.237.1106. 
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THE FISHBOWL

There are many causes for the de-
cline of America, as is so alarmingly 
demonstrated by the Covid-19 pandemic. 
The politicization of a national health 
crisis is but one problem. The divisions 
in the nation are so polarized that facts 
are largely seen through the prism of po-
litical allegiance.  

Evidence of this polarization is the 
divide regarding masks. More than 
140,000 souls have been lost thus far and 
somehow, we cannot agree that masks 
are an integral tool in fighting the spread 
of the infection rate?  

Governor Kemp of Georgia is suing 
Mayor Bottoms of Atlanta to prevent her 
from instituting a required mask order. 
This is the same governor who on April 
2, 2020, acknowledged that he had just 
learned that asymptomatic coronavirus-
infected people could spread the virus. 
Willful ignorance or intentionally trying 
to spread the virus? 

Governor DeSantis of Florida wants 
to open the gyms because if one is in good 
shape, physically, the ramifications of 
getting Covid-19 are not so terrible. Ig-
norance or intentional?  

Finally, after four months of ambigu-
ous messages, President Trump now rec-
ommends wearing a mask. It’s as if his 
reelection depends on it… 

Another problem evident in this cri-
sis is citizens’ unwillingness to sacrifice 
their wants and desires to protect others, 
generally older, citizens. This derives 
from the lack of a sense of community, 
which can be traced to the dearth of ex-

tended families living together.  
Today’s youth are not required to 

partake in a service program, whether it 
be military or otherwise, that would in-
volve them in a world larger than their 
own. Other than the extremely wealthy, 
does anyone really feel like they have a 
stake in this country?  

Ex-Congressman Charles Rangel 
spoke of reinstituting the military draft 
back in the days of the Iraq War. An-
other benefit of a draft would be that cit-
izens would look to educate themselves 
on national and international issues as 
their children’s lives would be at stake. 
The anti-war protests of the 1960s and 
70s during the Vietnam war ended the 
draft and subsequently ended the protest 
movement. No stake, no protest.  

The Black Lives Matter protests are 
an acknowledgment that police brutality 
and murder will no longer be tolerated.  

Additionally, this country has a long 
history of conflicts between “rugged indi-
vidualism” and the needs of “the collec-
tive.” Libertarians believe in the 
righteousness of the marketplace, while 
the “public interest” is not always served 
by the markets. When prices are manip-
ulated or catapulted by investment 
banks’ venture capital funds, markets 
become skewed.  

The taxi industry is certainly aware 
of that, as Uber has benefitted largely 
through the predatory pricing mecha-
nism financed by venture capital.  

A few years ago, I posited to a few 
friends whether they thought that if we 

needed to build a national highway sys-
tem like the interstate highway system 
that was built in the 50s, whether we 
could get a national consensus on a proj-
ect like this. The Covid-19 response has 
answered that question. Under the cur-
rent environment, everything is politi-
cized. The citizenry suffers because, 
unless some political advantage can be 
attained, nothing gets done. Unless 
someone can make a pile of money out of 
a program or legislation, nothing gets 
done. And when that person or group of 
persons benefit, they make donations to 
the party in power that allowed them to 
make that pile of money. In other words: 
Circular corruption. 

The decline of America is also exhib-
ited by the willingness of many to believe 
in unproven conspiracy theories. In my 
experience, dealing with the taxi indus-
try, many owners and drivers were sub-
ject to these kinds of beliefs, even when 
proven otherwise. The fix is in. Nobody 
can be trusted, especially the media. All 
politicians are corrupt. Nothing can be 
taken at face value.  

It evolved into a complete loss of 
faith. While there are certainly situa-
tions that are not what they appear to be, 
not everything is corrupted. Not every-
thing is a conspiracy. And Trump takes 
advantage of citizens’ gullibility when it 
comes to smears and conspiracies. We 
desperately need evidence-based infor-
mation, whether scientific or economic, 
political or social. Let’s exalt those will-
ing to provide it. 

AMERICAN CARNAGE

Larry Fisher entered the NYC transportation industry in 1982 as a yellow taxi driver, and has also worked as a black car driver. In 1987, he 
became a lender for Progressive Credit Union, then took the position of lending supervisor in 2003 for Melrose Credit Union – which he held 

until he retired in 2016. Currently, Mr. Fisher is a consultant for his own firm, LAF Consulting Services Corp. He can be reached at: 
lafisher292@gmail.com.

BY LARRY FISHER

Yellow Taxi Drivers Wanted!

Call Today! 917.374.8538 

Get a car - Prius V Hybrid 
$350 • 1 driver - $500 • 2 drivers 

or email nymc111@aol.com

24/7

Newark Airport •  BLDG # 349
100 Lindbergh Rd. •  Newark, NJ 07114
Ph. 973-642-2886 •  Fax. 973-623-2886

www.newarkairportcarwash.com
NYCTAXINEWS.COM
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DriveYellowCab.com
718-729-7777

Lowest
Shift

Prices

NYCTAXINEWS.COM

MEDALLIONS WANTED
DRIVERS WANTED

Yogi Transmission Shop, Inc.

EDDIE’S MANAGEMENT CORP.
40-08 24th. Street L.I.C. NY

718-707-0072
TLC License # A0280

Mr. Surjit Singh
21-10 39TH Avenue • Astoria, NY 11101

Tel. (718)392-6320 • (800)609-6320
Business Hours: Mon - Fri. 9 am till 7 pm •

Sat. 9 am till 2 pm

ALL TAXI MANAGEMENT

YOU CAN ADVERTISE
HERE

Call 856-751-0656

TLC license #: A0202

41-25 36th St., Long Island City, NY 11101
Phone: 718-361-0055

An Insider’s Look at Both NYC TLC Regulated Industries

&

www.TAXILIVERYTIMES.com

THIS SPACE 
FOR RENT

CALL 856-751-0656

THIS SPACE 
FOR RENT

CALL 856-751-0656

Owner & Operators Wanted: 
Late Model Vehicles a MUST

Top earnings – Immediate hire – P/T & F/T (all shifts)

Mandatory requirements for these positions: 
NYS Class E • WCTLC or NYTLC licenseExperienced 

with a proven track record • Clean driving history • Knowledge of traffic patterns
(sense of direction) – Ability to read maps • GPS (not supplied) • Communicate

effectively • Professional appearance

Call Sal TODAY: 914-806-4146

Need a Meter? Need Advertising? Need a GPS System? Need
Roof Lights? Need Security Cameras?

Call: 718-482-6533
24-50 47th Street, Astoria, NY 11103
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GBTA INVESTIGATION  
CLEARS SOLOMBRINO  
FROM ALLEGATIONS

A metro delivery driver who was harassed and held against 
his will while on the job hired an attorney in July and filed a 
civil lawsuit against two men who blocked him inside a gated 
neighborhood with their car. 

David Stewart prevented delivery driver, Travis Miller, 
from leaving the development where Miller had just dropped 
off a package. Stewart has now been slapped with a civil law-
suit after the “run-in.” Miller is being represented by metro at-
torney Kenyatta Bethea. 

Miller was on his last stop of the day in a gated Oklahoma 
City neighborhood when Stewart was caught on camera block-
ing his path, holding Miller against his will, and demanding 
to know how he got in. Stewart was on the phone with police 
the entire time. 

Miller’s lawsuit states that Stewart is the president of the 
Homeowners Association and that he’s responsible for “negli-
gence”, “assault”, “false arrest”, and “emotional distress” while 
“racially profiling Travis and his colleague”. 

“It’s one thing to be caught in a situation where you are 
questioned ‘why are you here, what are you doing,’ but then he 
escalated it and called the police with no justification,” Bethea 
said. 

An unidentified second man (“John Doe”) is also named in 
the suit. He is seen standing next to Stewart in the video, also 
questioning Miller. 

Criminal charges against Stewart were still pending, as of 
mid-July. 

                                                  Source: Oklahoma’s News 4 

DELIVERY DRIVER  
FILES CIVIL LAWSUIT  

AFTER BEING HARASSED

NEWS

The Global Business Travel Association (GBTA) an-
nounced in July that a third-party investigation into the 
professional work conduct allegations against Scott 
Solombrino, GBTA’s CEO, has concluded with “no mis-
conduct or legal wrongdoing on his part.”  

The GBTA’s Board of Directors reported that they re-
ceived an anonymous letter asserting troubling allega-
tions about Solombrino. The Board immediately 
launched an independent investigation, with Solom-
brino’s cooperation.  

GBTA had placed Solombrino on leave pending the 
investigation into reports concerning the association’s 
workplace environment, alleging behavior that was “in-
consistent with our commitment to professionalism and 
a respectful work environment,” the board stated. 

After being cleared of the allegations, Solombrino 
and the GBTA Board agreed that it was time for him to 
pursue other opportunities. Dave Hilfman, interim ex-
ecutive director, said: “We thank Scott for his 25 years 
of service to GBTA and his passion and commitment to 
advancing the travel industry. We wish Scott success in 
his future endeavors.” 

                              Source: Business Travel Executive
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UBER, LYFT DRIVERS WIN RULING 
ON UNEMPLOYMENT BENEFITS

Drivers for Uber and Lyft won a key victory on July 28, when 
a federal judge in New York ruled that the state must promptly 
begin paying them unemployment benefits. The ruling resulted 
from a lawsuit filed in late May by drivers and the New York Taxi 
Workers Alliance, who argued that the state was taking months 
to pay unemployed drivers while typically processing benefits for 
other workers in two to three weeks. 

Although the lawsuit was filed against the state rather than 
Uber and Lyft, the judge called out the companies for extensive 
delay tactics that had made it difficult for drivers to receive the 
benefits they are owed. In her ruling, Judge LaShann DeArcy 
Hall noted there had been “an avoidable and inexcusable delay 
in the payment of unemployment insurance.” 

The ruling gave the state Dept. of Labor seven days to convene 
and train a “work group” of several dozen staff members to iden-
tify backlogged claims by drivers who have sought “reconsidera-
tion,” after being told they were ineligible, and take the necessary 
steps to pay them promptly. The state has 45 days to resolve the 
backlog. 

Bhairavi Desai, executive director of the taxi workers’ group, 
said thousands of drivers were affected. 

Going forward, the Department of Labor must perform weekly 
queries to identify eligible claims by drivers who are currently de-
nied prompt payment of their benefits so they can receive them 
quickly. 

The ruling was a preliminary injunction, meaning the court 
was sufficiently persuaded by the drivers’ arguments and the ur-
gency of the situation to require the state to accelerate the pay-
ments while the case is being litigated. The state can appeal the 
preliminary injunction to a higher court, and the court’s decision 
at the end of the trial could also reverse the preliminary decision, 
though that is unlikely. 

The issue has become especially urgent during the pandemic, 
as the incomes of thousands of drivers have collapsed. 

“Today’s decision is a huge victory for app-based drivers across 
New York,” said Nicole Salk, a senior staff attorney at Legal Serv-
ices NYC, who represents the plaintiffs. 

In late March, Congress approved the so-called Pandemic Un-
employment Assistance program to replace income for workers 
like contractors, who don’t qualify for traditional unemployment 
benefits. New York State and the ride-hailing companies have en-
couraged drivers to apply for this assistance. But the new pan-
demic assistance program is typically far less generous than 
traditional insurance for full-time drivers, of which there are tens 
of thousands in New York. Previous rulings in the state had en-
titled drivers to traditional insurance. 

Central to the case before Judge DeArcy Hall is data on driver 
earnings that would make it possible for the state to process un-
employment benefits quickly. 

The lawsuit contends that the state has failed to require Uber 
and Lyft to submit this information, despite the earlier rulings. 
In court proceedings this month, a lawyer for the state said that 
Uber had cooperated with a data request from the Department of 
Labor, though it was unclear if what was requested would allow 
the state to process benefits quickly. The lawyer said in court that 
the state had yet to review the data. 

Lyft said in May that it was working with the state to provide 
data, but the state lawyer said at the court hearing that the com-
pany had yet to submit data similar to what Uber provided. 

Without the earnings data that employers typically provide 
the state’s Department of Labor, drivers receive a statement say-
ing that they have no earnings on file regarding their work for 
Uber and Lyft, forcing them into a bureaucratic process to demon-
strate their eligibility for traditional benefits that can last 
months. 

During court proceedings, the lawyer for the state accused 
Uber and Lyft of playing “games” to prevent the Department of 
Labor from being able to obtain the relevant earnings information 

through an audit. He said the companies did this by initially fight-
ing determinations of unemployment eligibility, then withdraw-
ing their appeals, which prevented a final determination that 
could be broadly applied to other drivers and could also be used 
to prompt an audit. 

The ruling sheds light on the scale at which the companies 
employed this tactic, noting that there were about 294 cases in 
which the state had found Uber to be an employer and that the 
company had appealed 227 of them, only to abandon more than 
200 of the appeals. There were about 78 instances in which the 
state deemed Lyft to be an employer, and the company abandoned 
nine of its 11 appeals, according to the ruling. 

Judge DeArcy Hall said in a hearing that if the data “is cate-
gorically made unavailable by the gamesmanship of the company, 
that it is incumbent upon the Department of Labor to use all the 
tools in its tool kit to ensure that unemployment insurance ben-
efits are nonetheless paid.” 

The lawsuit said the state’s failure to pay drivers’ unemploy-
ment benefits promptly violates the federal Social Security Act, 
which requires states to pay unemployment benefits “with the 
greatest promptness that is administratively feasible.” 

Judge DeArcy Hall endorsed this argument, saying in court 
that “there seems to be a systemic failure with respect to the pay-
ment, the prompt payment and determination of unemployment 
insurance benefits with respect to those workers who were seek-
ing unemployment benefits as a result of work performed” for the 
ride-hailing companies. 

                                                     Source: The New York Times

NEWS

DMV & TLC Summonses

All TLC & DMV Problems

I can help you with TLC
and in Criminal Court.

212-754-1011

You Can Receive the Finest 
Representation At Reasonable Fees!

97-77 Queens Blvd., Suite 1120
Rego Park, NY  11374

•
p 212-754-1011

www.traffic-summons.com

All Will Matters Handled

Customer Complaints • Moving Violations
Wills • Buying Or Selling A Business 

House Closings • Personal Injury Cases 
& Other Legal Work

Michael Spevack
Attorney-at-Law
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NEWS
NYC ADDS 40 NEW OPEN STREETS FOR OUTDOOR DINING

Mayor Bill de Blasio announced in 
July that 40 more streets in New York 
City will be converted into open streets for 
the city’s Open Restaurants program. In 
addition, he also announced that the Open 
Restaurants initiative will be extended 
through October 31. 

The selected streets will be operational 
on Friday from 5:00-11:00pm, and Satur-
day and Sunday from noon to 11:00pm. 
The 26 new locations – which include Chi-
natown, Forest Hills and Park Slope – 
bring the citywide total to 47 participating 
streets. In July, the city launched the com-
bination Open Restaurants/Open Streets 
initiative, saying it was a chance to “give 
maximum options to our restaurants” 
while indoor dining remains on hold. 

So far, NYC has opened up over 67 
miles of streets in the last two months, the 
most in the country. The most recent ex-
pansion of the Open Streets program came 
in late June, when Mayor de Blasio an-
nounced the city would restrict motorists 
from 23 more miles of open streets, includ-
ing 9 miles of temporary protected bike 
lanes. 

Close to 7,000 restaurants have ap-
plied for permits to use sidewalk and curb-
side space for dining during the pandemic 
since the city announced they could use 
outdoor space to reopen. The following is 
the full list of new Open Restaurant 
streets, and who is managing them. 

 
The Bronx 

• Cedar Street: From W Fordham Road 
to Landing Rod (Organizer: Salsa Con 
Fuego) 
 

Brooklyn 
• Graham Ave: From Skillman Avenue 

to Conselyea Street (Organizer Con-
cord Hill) 

• 5th Ave: From 40th Street to 41st 
Street (Organizer Sunset Park BID) 

• 5th Ave: From President Street to 3rd 
Street (Organizer Park Slope 5th Ave 
BID) 

• 5th Ave: From 10th Street to 13th 

Street (Organizer Park Slope 5th Ave 
BID) 
 

Manhattan 
• Jones Street: From Bleecker Street to 

W 4th Street (Organizer Blind Tiger) 
• Bleecker Street: From Mott Street to 

Bowery (Organizer Von Design Ltd) 
• MacDougal Street: W 8th Street to W 

3rd Street (Organizer MacDougal 
Merchants Association) 

• Dyckman Street: From Broadway to 
Seaman Avenue (Organizer Sushi 
Vida) 

• Spring Street: From 6th Avenue to 
Thompson Street (Organizer St 
Tropez Soho, LLC) 

• W 8th Street: From 5th Avenue to 6th 
Avenue (Organizer Village Alliance) 

• E 32nd Street: From 5th Avenue to 

Madison Avenue (Organizer Hangawi 
Restaurant) 

• Pearl Street: From Broad Street to 
Hanover Square (Organizer Alliance 
for Downtown NY) 

• Pine Street: From William Street to 
Pearl Street (Organizer Alliance for 
Downtown NY) 

• E 20th Street: From Park Avenue to 
Broadway (Organizer Rezdora) 

• Rivington Street: From Essex Street to 
Norfolk Street (Organizer Rivington 

East Merchants Association) 
• Lafayette Street: From Spring Street 

to Kenmare Street (Organizer Osteria 
Morini) 

• E 7th Street: From Avenue A to 1st 
Avenue (Organizer Derossi Global) 

• St Marks Place: From 3rd Avenue to 
2nd Avenue (Organizer Village Al-
liance) 

• Avenue B: From E 2nd Street to E 3rd 
Street (Organizer The Hairy Lemon) 

• W 22nd Street: From 5th Avenue to 
6th Avenue (Organizer Flatiron 23rd 
St Partnership) 

• Canal Street: From Orchard Street to 
Essex Street (Organizer Cervo's) 

• Christopher Street: From Waverly 
Place to 7th Avenue South (Organizer 
Kettle of Fish) 
 

Queens 
• 70th Road: From Austin Street to 

Queens Boulevard (Organizer Forest 
Hills Chamber of Commerce) 

• Austin Street: From 72nd Avenue to 
72nd Road (Organizer Forest Hills 
Chamber of Commerce) 

• Woodside Avenue: From 76th Street to 
78th Street (Organizer Thai Commu-
nity USA) 
                                Source: Gothamist 

ONE TEEN ARRESTED, ONE SOUGHT FOR ROBBING FHV DRIVER
A 34-year-old male For-Hire Vehicle 

(FHV) driver called in a robbery via the 
NYPD’s Twitter account in late July, and 
officers quickly responded. The driver said 
he was assaulted and robbed, according to 
a post on the 121st Precinct’s Twitter ac-
count. 

Police said multiple suspects entered 
his vehicle near Holland Avenue and Ben-
jamin Place. The perpetrators punched the 
victim multiple times before taking $300, 
an NYPD spokeswoman said. 

After canvassing the area, a 13-year-

old male was arrested and charged by po-
lice with second-degree robbery, assault, 
fourth-degree grand larceny and criminal 
possession of stolen property. Police were 
still searching for a second male in connec-
tion with the incident, described as having 
a dark complexion, standing about 5 feet, 
10 inches tall and weighing 160 pounds, 
police said. 

Robberies on Staten Island for the year 
were up about 7% across the borough, as 
of July 19, compared to the same time last 
year. However, they were down 38% over 

a span of four weeks in late June and 
early-to-mid July. 

When compared to annual totals over 
the past decade, robberies so far are on 
pace for a below average year, according to 
the NYPD’s CompStat figures. 

Shooting incidents meanwhile have 
more than doubled compared to the same 
time last year, at a rate that if continued 
would exceed annual totals dating back to 
at least 2017, according to Advance 
records. 

                                      Source: SI Live
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NEWS
CARMEL LAUNCHES NEW PROGRAM, 

CUSTOMER-DRIVER PROTOCOLS

A driver arrested after refusing to give a ride to a 
woman who wasn’t wearing a mask had his license re-
instated by the Taxi & Limousine Commission (TLC). 
The woman, who the driver says spit at and attacked 
him, has since been arrested. 

The driver said he was picking up the passenger at 
the TWA Hotel at Kennedy Airport in July when the 
incident occurred. The driver asked her if she had a 
mask, then things quickly got heated. The woman 
started cursing at the driver so he canceled the ride, 
and the irate passenger threw juice across the backseat 
and stormed off. As he was cleaning up the mess, the 
driver said the woman returned and began attacking 
him and spit at him. 

The driver called the police – and was stunned 
when police arrested him. He said the TLC suspended 
his license, and the company he does work for, Lyft, 
wouldn’t allow him to pick up fares. 

The TLC later released a statement that the sus-
pension on his license was lifted after they “received 
additional details that indicate possible guilt on the 
part of the passenger.” 

Lyft, which says it was obligated to remove the dri-
ver’s account after the TLC suspended his license, re-
activated his account. 

                                             Source: NBC New York

FHV DRIVER ATTACKED  
BY RIDER WHO  

REFUSED TO WEAR A MASKFacing down the pandemic continues to be a huge challenge 
for For-Hire Vehicle (FHV) bases, with airport rides dramatically 
reduced, executives continuing to work from home, and many at-
tractions and venues still shuttered or operating at reduced ca-
pacity. 

Carmel president, Avik Kabessa, has taken a multi-pronged 
approach to help his company through this dire situation – which 
has included creating new “customer-driver protocols” and a pro-
gram that provides door-to-door service for clients traveling to 
cities like Boston and Washington, D.C. 

“We established a set of customer-driver behavior protocols, 
designed to keep everyone safe and healthy, and build confidence 
among our clients and drivers that we are the safest form of 
transportation available,” noted Kabessa. “All drivers must wear 
masks, and clients are asked to do the same. We also minimize 
contact, asking that clients not touch car doors or the trunk and 
that they load their own luggage, if they’re able. We also recom-
mend less talking and keeping the car windows open whenever 
possible for airflow.” 

Many corporate clients are also still nervous about flying, so 
Carmel introduced a program to replace short flights to cities 
like Boston and Washington, D.C. with door-to door service – so 
there are far fewer points of contact, less exposure to other people 
and they can be relaxing or working during the entire trip. 

“When you factor in the time spent getting to and from the 
airport, going through security and waiting at the terminal, our 
rides take about the same amount of time, and we provide door-
to-door service” explained Kabessa. 

                                                                          Source: Carmel

TLC REPORT SHOWS TAXIS, FHVS TOOK SHARP HIT IN PANDEMIC
The New York City Taxi and Limousine 

Commission (TLC) published a report in 
July, offering crucial insights on the effects 
of COVID-19 on the City’s taxi and for-hire 
vehicle (FHV) sectors. As New York City’s 
economy paused to flatten the COVID-19 
curve, taxi and for-hire passenger demand 
dropped by 84% in comparison to pre-pan-
demic levels, according to the report,  
which can be viewed here: 
https://www1.nyc.gov/assets/tlc/downloads/p
df/covid-impact-report.pdf. 

The report, “COVID-19 Impact on the 
NYC For-Hire Industry,” covers the period 
from March 15-June 30, and found that de-
creases in passenger demand tracked a de-
cline in citywide economic activity, 
including business travel, tourism, enter-
tainment, and nightlife.  

Demand for rides from taxis and FHVs 
in New York City is only slowly started to 
climb back up as the city re-opened, accord-
ing to the report. 

The city data showed yellow taxis had 
just over 18,000 daily trips at the end of 
June, compared with more than 200,000 
prior to the shutdown. The high-volume for-
hire services, which includes apps like Uber 
and Lyft, were at over 251,000 daily trips, 
down from almost 750,000 daily trips in 
February. 

The pandemic also took drivers off the 
road. In February, there were just under 
115,000 drivers making trips, but by April, 
that had fallen to fewer than 29,000. At the 
end of June, the number of drivers had risen 
slightly, to 30,675. 

“This report details the realities of the 
for-hire car industry during the pandemic. 
I see it as both a testament to the shared 
mission of TLC and our licensed drivers to 
support the City during the pandemic, but 
also as a starting point for many of the 
changes that will make our industry safer, 
more accountable and stable for operators, 
drivers and passengers alike,” said TLC 
Commissioner Aloysee Heredia Jarmoszuk. 
“Fully understanding the impact of the pan-
demic will help us make the industry 
stronger and better able to meet any shifts 
in passenger demand as the city continues 
its reopening.” 

 
Additional findings from the report in-

clude: 
• In the beginning of April, as New York-

ers stayed home, trips in all TLC-li-
censed vehicles dropped 84% compared 
to the same time last year. In April 
2020, 28,893 TLC drivers were on the 
road, compared with 122,076 TLC Driv-
ers in April 2019. 

• Since April, more drivers have returned 
to the road, trips gradually increased by 
78% and driver earnings are up over 
81%. 

• During this March through April period, 
trips to parts of the city with hospitals 
increased as a percentage of all pick-ups, 
as trips to and from airports decreased. 

• TLC separately licenses vehicles and 
drivers to maximize accountability. TLC 
Vehicle owners have continued to renew 
their vehicle licenses at historic rates 

since March, while fewer drivers re-
newed their TLC Driver License.  

• Since March, over 20,000 TLC-licensed 
drivers registered to participate in the 
Get Food NYC Program, which has dis-
tributed over 100 million meals since 
March. TLC-licensed drivers had earned 
$29.5 million, delivering 53 million 
meals across all five boroughs as of July. 
TLC has made delivery safer for drivers 
by providing almost 200,000 items of 
Personal Protective Equipment, includ-
ing free masks, gloves and hand sani-
tizer.  

• With drivers and owners facing historic 
challenges due to the pandemic, the 
TLC accelerated the launch of a virtual 
Driver Resource Center, opening in 
May. The Center offers a range of free 
financial counseling and legal assistance 
for TLC drivers, as well as connecting 
them with government benefits and 
health and wellness resources. Over 500 
licensees have already been served by 
the Driver Resource Center. 

• The TLC regularly provides drivers with 
information on resources, such as free or 
low-cost health insurance, telemedicine, 
and other work opportunities through 
its website and via email. Drivers who 
stayed home to help the City flatten the 
curve received vital benefits from the 
state and federal governments, as inde-
pendent contractors have been eligible 
for unemployment insurance for the first 
time. 
       Sources: NBC New York, NYC TLC



24 • TAXI & LIVERY TIMES • AUGUST 2020

We Offer Life & Accidental Death and 
Dismemberment Insurance And Dental, Vision, Pharmacy 

Discounts For All Drivers at No Cost to Drivers.

UNITED TAXI MGT. GROUP

PUT IN THE MILES, EARN THE REWARDS

United Taxi Management 
Incentive Program for all

Independent Contractor Drivers

Ask for Danny or Keyon

Call Now:

718-392-4600 Ext # 1

or Visit us at:
43-10 39th Street 

Sunnyside, NY 11104
1 Block from 7 Train

Close to 40th Street Station

Weekly Leases Starting At $900 
(Per Week, 1 Driver) + $950 (2 Drivers)

DOV SPECIALS ALSO AVAILABLE 
New Prius & Camry Hybrid + Rav4 (Available)

0 DOWN PAYMENT, BRAND NEW VEHICLES!
Call Or Come In For Pricing Information.

BE YOUR OWN BOSS
PAY LESS AND OWN THE 

VEHICLE YOU DRIVE.

Dental
Vision
Pharmacy
Hearing
Life Insurance

Dental, Vision, Pharmacy, Vitamin & Hearing
discount rewards for drivers who drive 12
shifts or more per month with UTM. (United
Taxi Management).

$25,000 of Life Insurance + $25,000 of 
Accidental Death and DISMEMBERMENT
Insurance for drivers who drive 24 shifts or
more per month with UTM.

We are not offering disability insurance, we are
offering accidental death and dismemberment
insurance.

All registered UTM drivers are automatically
enrolled in the Incentive Program. No 
paperwork and no driver costs or charges.
Just drive the shifts and get the rewards.

Drive for UTM & get rewarded at NO cost!

Open 24/7 for services

Visit www.UnitedTaxiNY.com
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Yellow Taxi Leasing •Yellow / FHV Insurance • Medallion Sales

Over 
40 years 

of experience 
under one roof 

Your full-service establishment for everything taxi

Come see us for the best rates available in the industry!

Low Down
Payments

DRIVERS WANTED
All shifts available: 

Daily, Weekly and DOV

NOW IS THE BEST TIME
TO PURCHASE 

A MEDALLION!

212-977-4590

WESTWAY TAXI MANAGEMENT LLC.
657 10TH AVENUE • NEW YORK, NY 10036

INSURANCE RENEWAL TIME IS HERE… 

CALL TODAY!

(PARKING IN FRONT OF OFFICE AND
TAXI STAND ON 46TH AND 10TH)


